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AGREEMENT MIADE BY AND BETWEEN 
THE COUNTY OF ALBANY AND THE CIVIL 
SERVICE EMPLOYEES ASSOCIATION, 
I . . ,  LOCAL 1000, AFSCME, AFL-CIO, FOR 
THE ALBANY COUNTY DEPARTMENT OF 
SOCIAL SERVICESICHILDREN, YOUTH, 
AND FMILIES UNIT OF ALBANY COUNTY 
LOCAL 801. 
SECTION 1. The Employer agrees that the CSEA shall be the sole and exclusive representative 
for all employees described in Article II for the purpose of collective bargaining 
and grievance. 
SECTION 2. The CSEA affirms that it'does not assert the right to strike against the Employer, 
and it shall not cause, instigate, encourage or condone a strike. 
SECTION 1. The collective bargaining unit shall be comprised of the titles set forth in 
Appendix "A". 
SECTION 2. All titles within the Albany County Department of Social Services/Department of 
Children Youth and Families listed in Appendix "B" are excluded from the 
bargaining unit. 
SECTION 3. Upon the creation of a new title, the parties agree to meet within ten (10) working 
days to discuss whether such title is appropriate to place in the bargaining unit. If 
the parties cannot agree upon placement, such matter will then be referred to 
PERB for a determination. 
I ARTICLE 111 DUES DEDUCTIONS I 
SECTION 1. Dues Deductions. The employer shall deduct from the wages of employees and 
remit, at the end of each month, to CSEA, Inc., 143 Washington Avenue, Albany, 
New York 12210, regular membership dues and other authorized deductions for 
those employees who have signed the authorized payroll deductions. All 
deductions shall be identified by the employee's name and social security number. 
SECTION 2. Agency Shop. The Employer agrees to comply with the New York State Civil 
Service Law, as amended, in regard to agency shop deductions. 
SECTION 3. Other Deductions. Deductions duly authorized for the purchase of savings bonds 
shall authorize delivery of bonds purchased directly to the employee at the address 
designated. 
SECTION 4. Credit Union Deductions. The employer shall deduct the individually specified 
amounts from the wages of its employees and remit them to the State Employees 
Federal Credit Union upon receipt of appropriately signed payroll deduction 
authorizations. 
SECTION 5. Deferred Compensation Plan. Effective the signing of the Agreement all 
bargaining unit employees shalI be eligible to participate in the NYS Deferred 
Compensation Plan, in accordance with the terms and condtions of said plan. 
SECTION 6. Leave Donation Plan. All Bargaining Unit members shall be eligible to 
participate in the countywide leave donation plan established by the Albany 
County Legislature and administered by the Albany County Department of Human 
Resources as may be amended. Employees who apply for leave donation are 
prohibited from requesting or receiving sick leave at '/z pay. 
SECTION 7. Direct Deposit Program. All Bargaining Unit members shall be eligible to 
participate in the Albany County Direct Deposit Program, in accordance with the 
terms and conditions of said plan as may be amended. 
SECTION 8. Payroll Errors. It is the responsibility of the employee to notify the supervisor of 
an error in the employee's pay as soon as possible. Verified errors of 
underpayment will be corrected as soon as possible. In the event of overpayment, 
the employee's acceptance of the unearned funds shall constitute histher consent 
to the County's future deduction, from whatever wages, or benefit or retirement 
related payments that may be or become payable to the County by the employee in 
an amount sufficient to reimburse the County for this overpayment. This 
reimbursement program may be implemented by the County by a single deduction 
or in such increments as the County may deem, in its discretion, to be reasonable 
under the circumstances upon due notice to the employee. 
ARTICLE IVo UNION RIGHTS 
SECTION 1. The CSEA shall have the sole and exclusive right with respect to other employee 
organizations to represelit all ,employees in the heretofore defined negotiating unit 
in any andall proceedings under the Public Employees Fair Employment Act; 
under any other applicable law, rule, regulation or statute, under the terms and 
conditions of this agreement; to designate its own representatives and to appear 
before any appropriate official of the Employer to effect such representation, to 
direct, manage and govern its own affairs; to determine those matters which the 
membership wishes to negotiate and pursue all such objectives free from any 
interference, restraint, coercion, or discrimination by the Employer or any of its 
agents. 
SECTION 2. The Employer shall make available to the CSEA Unit President an office, 
including desk, chairs, filing cabinet and telephone, exclusively for CSEA 
business. CSEA agrees to reimburse the County a reasonable monthly cost for 
installation of the phone and its usage. 
SECTION 1. The Union recognizes the Employer responsibility and sole prerogative to manage 
its business and except as expressly limited by this Agreement to direct, hire, 
assign, transfer, promote, lay off and, for just cause, discipline or discharge its 
employees. 
SECTION 2. The employees covered by this Agreement shall conform to all department rules, 
when made known to the employees and the Union, which do not conflict with the 
provisions of this Agreement. 
SECTION 3. The employer maintains the right to determine the size of the work force, allocate 
and assign work. 
SECTION 4. The employer retains the right to institute new or improved operating methods or 
facilities. Any reduction of the work force brought about by the institution of 
such operating methods or facilities will be made through attrition if possible. If 
attrition is not possible, lateral transfer will be attempted with any necessary 
retraining. 
SECTIONS. The employer reserves the right to select and assign new employees in 
conformance with applicable Civil Service Rules and Regulations. 
SECTION 6. Except as expressly limited by other provisions of this Agreement, all of the 
authority, rights and responsibilities possessed by the Employer are retained by it. 
ARTICLE VI ,-, RIGHTS OF EMPLOYEES 
SECTION 1. Any employee covered by the provisions of this agreement shall be free to join or 
refrain from joining the CSEA without fear of coercion, reprisal or penalty from 
the CSEA or the Employer. 
SECTION 2. 
SECTION 3. 
SECTION 4. 
Employees may join and take an active role in the activities of CSEA without fear 
of any kind or reprisals from the Employer or its agents. 
An employee may bring matters of personal concern to the attention of the 
appropriate employer's representative and officials in accordance with applicable 
laws and rules, and may choose hisker own representative or appear alone in a 
grievance or appeal proceedings with the exception that CSEA may be permitted 
entrance to such proceedings. 
Bill of Rights. To insure the individual rights of employees in the Unit are not 
violated, the following shall represent the Employees' Bill of Rights: 
A. An employee shall be entitled to Union representation at each and every 
step of the grievance procedure set forth in the Agreement. 
B. An employee shall be entitled to Union representation at each stage of a 
disciplinary proceeding instituted pursuant to Article XXlI of this 
Agreement. 
C. No employee shall be requested to sign a statement of an admission of 
guilt to be used in a disciplinary proceeding under Article XXTI  without 
first having an opportunity to have a Union representative present. 
D. In all disciplinary hearing proceedings under Article XXII, the burden of 
proof shall rest with the Employer. 
ARTICLE VII GENERAL SALARY INCREASE 
* 
SECTION 1. Salary Increases 
A. , Effective and retroactive to January 1, 2006, increase salary schedule by 
three percent (3%). 
B. Effective and retroactive to January 1, 2007, increase salary by three 
percent (3 %). 
C .  Effective January 1,2008, increase salary by two percent (2%) and July 1, 
2008, two percent (2%). 
D. This article shall only apply to those employees on the payroll on or after 
the signing of this agreement and/or any employees who have separated 
from service due to retirement or disability. (Total Agreement) 
SECTION 2. Longevity. Effective January 1, 2007 employees will be eligible for a longevity 
according to the following schedule: 
1 1 Years $250 
12-14 Years $600 
This will be an annual payment, which is not added to the base salary. Payment 
will be made on the last pay period of the month of the employee's anniversary 
date. There is no prorating longevity. Longevity is based on total service with 
Albany County in accordance with County policy. 
Eligibility for salary steps shall be determined by the employee's total service with 
Albany County regardless of title or Civil Service status. Salary steps and 
movement between steps shall be based on the employee's anniversary date with 
the County paid on the last pay period of the anniversary month. 
ARTICLE IX . ABSENCE WITH PAY 
SECTION 1. Holidays 
a. All legal holidays enumerated herein shall be allowed as days off, or days 
shall be allowed in lieu thereof. 
b. The days prescribed by law for the observance of New Year's Day, Martin 
Luther King Day, President's Day, Memorial Day, Independence Day, 
Labor Day, Columbus Day, Election Day, Veteran's Day, Thanksgiving 
Day and Christmas Day, shall be observed as holidays except when any 
such day falls on Saturday or Sunday, in which case the closest work day 
shall be observed as the holiday. 
In addition, an employee may take a floating holiday during each calendar 
year provided the employee is on the payroll on February 12th of the 
calendar year and the employee receives prior approval from the 
employee's supervisor. Such approval shall not be unreasonably withheld. 
SECTION 2.1. Sick Leave 
a. Sick leave is absence with pay necessitated by the illness or other physical 
disability of the employee. 
b. Employees shall earn sick leave credits at the rate of thirteen (13) days per 
year and may accumulate such credits up to a total of 165 days; provided, 
however, that an employee shall not earn sick leave credit for any weekly 
pay period unless he/she is in full pay status for at least two workdays 
during such weekly pay period. A part-time employee who is required to 
work a fixed number of hours shall also earn sick leave credit as provided 
herein, but hisher total pay when absent on such leave shall be the amount 
which would have been due hirnlher had he/she been working regularly at 
hislher usual hours for such period. 
c. An employee absent on sick leave shall notify hisher supervisor of such 
absence and the reason therefore on the day of such absence within one 
(1) hour of the start of the business day (8:30 a.m.); provided, however, 
that where the work is such that a substitute may be required, the 
appointing authority may require earlier notification, but not more than 
two hours prior to the beginning of the employee's work day. Sick leave 
credits must be used in such credits as the appointing authority may 
approve but shall not be used in units of less than one (1) hour unless it is 
used at the beginning or end of the employee's work day or lunch hour, in 
which event a unit of not less than one quarter (114) hour may be used. 
d. Before absence for personal illness may be charged against accumulated 
sick leave credits, the appointing authority may require such proof of the 
illness as may be satisfactory to it, or may require the employee to be 
examined, at the expense of the department or agency, by a physician 
designated by the appointing authority. In the event of failure to submit 
proof of illness upon request, or in t'he event that, upon such proof as is 
submitted or upon the report of medical examination, the appointing 
authority finds there is not satisfactory evidence of illness sufficient to 
justify the employee's absence from the performance of hidher duties such 
absence may be considered as unauthorized leave and shall not be charged 
against accumulated sick leave credits. Abuse of sick leave privileges 
shall be cause for disciplinary action. 
e. The appointing authority may require an employee who has been absent 
because of personal illness, prior to hislher return and as a condition of the 
department or agency to establish by a physician designated by the 
appointing authority that heishe is not disabled from the performance of 
hisher normal duties and that hisher return to duty will not jeopardize the 
health of other employees. The following procedure will apply when 
implementing this section: 
When the appointing authority chooses to have an employee 
examined prior to their return to work, the appointing authority 
shall make a reasonable effort to complete a medical examination 
within ten (10) working days. 
If the employee submits a medical statement with advance notice 
of their return date, the ten (10) working days will start from the 
date of the submission of their medical statements; 
If the ten (10) day working period expires and the appointing 
authority's physician has not completed the examination or has not 
made a decision concerning the employee's return to work, the 
employee shall be placed on leave with pay without charge to leave 
credits. The employee may not return to work until the physician's 
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approval is obtained. The leave with pay shall not apply if the 
failure to complete the examination is attributable to the 
employee's failure to appear for the examination or their refusal to 
allow it to be held. 
4. If the appointing authority's physician does not approve the 
employee's return to work, the employee shall be placed in the 
appropriate leave status in accordance with the attendance rules. 
Once a determination has been made that the employee may not 
return to work, further examinations will not be required more 
often than once a month or until such time as the appointing 
authority's physician determines that the employee can return to 
work. 
These procedures shall not be construed to limit or otherwise 
aflect the applicability of Section 72 or Section 73 of the Civil 
Service Law. 
f. In addition to personal illness of the employee the following types of 
absence, when approved by the appointing authority may be charged 
against accumulated sick leave credits: Illness or death in the employee's 
family, provided however, that charge for such absence shall not exceed a 
maximum of fourteen days in any one year; personal visits to doctor or 
dentist; and absence for maternity. Proof of the need for such absence, 
satisfactory to the appointing authority, may be required. 
g. When an employee is transferred, hisher accumulated sick credits shall be 
transferred with himher. When an employee is separated from service for 
other than disciplinary reasons and is subsequently reinstated or re- 
employed within one year after such separation, or is reinstated by action 
of the Civil Service Commission, or is reinstated or re-employed while 
eligible for reinstatement from a preferred list, hisher sick leave credits 
accumulated and unused at the time of hislher separation will be restored. 
SECTION 2.2. Extended Sick Leave 
a. The appointing authority may, in its discretion, advance sick leave credits to 
an employee absent due to personal illness who has exhausted hisher 
accumulated sick leave, vacation and overtime credits. Such advance sick 
leave credits shall be repaid as soon as practicable after the employee's return 
to duty, from subsequent accumulations of time credits. The outstanding 
unrepaid sick leave credits advanced to any employee under the provisions of 
this Part shall not at any time exceed a total of thirteen days. 
b. Upon termination of the employee's services, any such advance of sick leave 
not offset by subsequent accumulations of sick leave, vacation, and overtime 
credits, shall be deducted from salary or wage due the employee. 
SECTION 23. Sick Leave at Half-Pay 
a. The Commissioner of Human Resources or his designee, after receiving 
recommendation from the Department Head, may at hislher discretion, 
grant sick leave at half-pay for personal illness to an employee having not 
less than one (1) year of service after all sick leave, personal leave, 
vacation leave, floating holiday and overtime credits have been used and 
the maximum grant of advanced sick leave has been exhausted; provided 
however, that the cumulative total of all sick leave at half-pay hereafter 
granted to any employee during hisfher service shall not exceed two (2) 
pay periods for each completed six (6) months of hisher County service 
and the Commissioner of Human Resources may, at hisher discretion, 
request a medical certification from the employee making such request for 
sick leave at half-pay. 
b. In addition to (a), the Commissioner of Human Resources, at hisher 
discretion, may extend to an employee who has exhausted hisher sick 
leave at half pay and other leave credits, six (6) weeks of additional sick 
leave at half-pay, and that the Commissioner of Human Resources may, at 
hisfher discretion, request a medical certification from the employee who 
is requesting the additional sick leave. 
c. An employee who is granted sick leave at half pay will not be eligible to 
accrue leave credits of any kind while in sick leave at half pay status. 
d. Employees requesting sick leave at (112) half pay are prohibited from 
receiving leave donation (Article 3 section 6) one or the other not both. 
SECTION 3. Personal Leave 
a. Personal leave is leave with pay for personal business including religious 
observance without charge against accumulated vacation or overtime 
credits. Personal leave credits shall be used in units as the appointing 
authority may approve, but shall not be used in units less than one (1) hour 
unless it is used at the beginning or end of the employee's work day or 
lunch hour in which event a unit of not less than one-half (%) hour may be 
used. Employees shall be entitled to personal leave not exceeding a total 
of six (6) days* in a year to be credited as follows: 
1 .  An employee in County Service, effective January 1, shall be 
credited with six days personal leave, and thereafter, except as 
herein otherwise provided, shall be credited with six days personal 
leave each year on January 1. 
2. Any person who was separated or granted a leave of absence 
without pay from County service prior to the effective date of these 
rules and is hereafter re-employed or reinstated in County service, 
and any employee who enters County service after the effective 
date of these rules, shall be credited with six days personal leave 
on the date of such re-employment, reinstatement or entry, as the 
8 
case may be, and thereafter, except as herein otherwise provided, 
shall be credited with six days personal leave each year on January 
1. 
3. If an employee is separated from County service, or granted a leave 
of absence without pay from County service, subsequent to the 
effective date of these rules, and thereafter is reinstated or re- 
employed within one year following the last date upon which 
personal leave was credited to himher pursuant to this Section, the 
unused personal leave standing to hisher credit at the time of 
separation or leave of absence shall be restored to hidher.  
4. If an employee is separated from County service, or granted a leave 
of absence without pay from County service, and thereafter is 
reinstated or re-employed more than one year following the last 
date upon which personal leave was credited to h idher  pursuant to 
this part, such reinstatement or re-employment shall be deemed to 
be a new entry into County service for the purposes of crediting 
personal leave under this Section. 
5. If an employee is appointed, promoted o r  transferred to another 
department or agency, the unused personal leave standing to 
hisher credit at the time of such appointment, promotion or 
transfer shall be transferred with himher. 
b. Personal leave shall not be cumulative and any personal leave credit 
remaining unused by an employee on the date 'immediately proceeding 
January 1 upon which he/she is entitled to receive new personal leave 
credits hereunder shall be cancelled. Unused personal leave shall not be 
liquidated in cash at the time of separation, retirement or death. 
c. Personal leave may be drawn only at a time convenient to and approved in 
advance by the appointing authority, provided however, that personal 
leave allowed for religious observance shall be granted on the days and 
hours required, insofar as the same may be granted at such time without 
interference with the proper conduct of government functions. 
d. Any new employee hired after the first of January shall be credited as 
follows: 
January - February 6 Days 
March - April 5 Days I 
May - June 4 Days 
L 
J July - August 3 Days 
September - October I 2 Days 
November - December 1 Dav 
*Note: The practice of allowing employees one-half (112) day off on Good Friday' and 
Christmas Eve no longer applies. 
SECTION 4. Leave for Extraordinary Weather Conditions 
a. The County Executive or hisher designee may, in its discretion, grant 
employees time off with pay on account of excessive heat or other 
extraordinary weather conditions. 
b. . Such time off shall be charged against accumulated vacation, overtime, or 
sick leave credits, or may, with the approval of the appointing authority, be 
allowed as personal leave. 
c. During times of inclement weather or other extraordinary circumstances, 
the appointing authority may excuse tardiness due to such conditions as 
we11 as direct employees to leave work early with no charge to leave 
credits. 
SECTION 5. Workers' Compensation 
It is the intent of Albany County to comply with the letter and spirit of the New York 
State Worker's Compensation Law and to take steps which minimize the occurrence 
of occupational accidents and diseases. In addition, the county is committed to 
facilitating the reemployment of workers who have suffered the effects of 
occupational accidents and diseases. 
A. Reporting Occupational AccidentsIDisease. Employees are required to 
immediately inform County management upon their involvement in an 
occupational accident or upon being diagnosed with occupational disease. 
The Worker's Compensation Law requires that accidents be reported within 
30 days of their occurrence. The employee must complete an Incident Report. 
This report should be as detailed as possible and must be signed by the 
employee. The Employer or supervisor must complete and sign the reverse 
side of the Incident Report. If, because of the hospitalization or the nature of 
disability, the employee is unable to sign the Incident Report, a union 
representative or family representative may sign for the employee. 
B. Coordination with Other Leaves and Payroll Status. An employee's leave 
and payroll status while on workers' compensation leave shall be as follows: 
1, Uncontroverted Workers' Compensation Case: If the County ( or its 
claims administrator) elects not to controvert the employee's claim for 
workers' compensation, the employee shall be placed on leave as follows: 
a) Initial Seven Days. The first seven (7) days (five work days) of the 
absence will be charged to sick leave credits, or to other paid leave 
credits available if sick leave is exhausted. 
b) Period Concurrent with F'MLA Leave. If the employee cannot 
return to work by the eighth calendar day, he or she will be placed on 
workers' compensation leave which shall run concurrent with FMLA 
leave. Paid and unpaid leaves shall run concurrent with EMLA leave. 
Employees must exhaust all leave credits including compensatory 
time. The election of using vacation leave credits to offset unpaid 
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leave during the FMLA leave either in part or in total is an option of 
the employee; however, the designation not to use vacation leave 
credits must be made at the time the employee is approved for FMLA 
leave. The employees' subsidized health insurance shall be continued 
in accordance with EMLA and County policy. If the employee 
exhausts leave credits prior to the completion of 12 weeks of FMLA, 
the following will apply: 
Unpaid workers' comaensation leave. The employee will be removed 
from the County payroll and receive no salary from the County, but instead 
collect statutory indemnity (wage replacement) benefits from the County's 
workers' compensation claims administrator. Since this is an unpaid 
leave, the employee will not be eligible to continue the accrual of leave 
benefits. Most employees do not earn retirement system service credit 
while on an unpaid workers' compensation leave. Employer subsidized 
health insurance shall be continued in accordance with the FMLA and 
County policy. (During the FMLA period (whether paid or unpaid) the 
employee's contributions for health and dental costs will remain the same. 
Once the FMLA period has expired the health and dental coverage will 
terminate at the end of the complete calendar month which follows the 
expiration of FMLA leave and accumulated time is exhausted. Employees 
may request continuation of coverage at the cobra rates.)(100% of the cost) 
c. Period follow in^ Expiration of FMLA Leave. Upon exhausting all leave 
credits, the employee may be eligible for an unpaid leave of absence. The 
continuation of health insurance benefits may be an option under COBRA 
guidelines. Following the expiration of concurrent FMLA leave the following 
conditions are applicable: 
1) If the employee elected to freeze vacation accruals during the FMLA 
leave period. The employee will now be required to exhaust those 
accruals during the continued workers compensation leave. 
2) If the employee has additional leave credits, the employee is required 
to exhaust all leave during the absence. While drawing down on leave 
credits the employee will continue to accrue leave credits. 
3) If the employee does not have any remaining leave credits, the 
employee will be removed from the County payroll and placed in a 
workers compensation unpaid leave status. The employee will be 
eligible to collect statutory indemnity (wage replacement) benefits 
from the County workers' compensation claims administrator. 
C. Reinstatement. Subject to normal budget action, the employee's position shall be held 
vacant and preserved pending the employee's possible return to work. Such "hold on the 
employee's position shall extend up to fifty-two (52) weeks following the employee's first 
day of absence due to occupational injury or disease, but such period may be reduced by the 
length of any previous workers' compensation leaves relating to the same injury or disease 
taken by the employee in the thirty-six months preceding the current injury or disease. 
D. Controverted Workers' Compensation Case. In a case where the County elects to 
controvert an employee's workers' compensation claim the employee shall be placed on (a) 
an leave of absence status. The employee will be required to draw down on leave credits as 
applicable under (item B). The County may, in accordance with the law, suspend indemnity 
payments to a claimant whose claim is controverted until such time as the issue of 
cornpensability is settled by the Workers' Compensation Board. Further, if the county is 
contesting the employee's medical incapacity to work, the use of sick leave would generally 
not be deemed appropriate in such circumstances. However, if the County is not contesting 
the employees' incapacity to work but is controverting the claim on some other basis, the use 
of sick leave credits shall be allowed. If a ruling in favor of the employee is rendered by the 
board, any paid leave credits used by the employee to continue salary while awaiting the 
Board's decision shall be restored appropriately (See Restoration of Accruals). Upon the 
expiration of FMLA leave, termination from the active payroll shall commence in accordance 
with procedures indicated for uncontroverted cases. 
E. Temporary Light or Modified Duty. It is the policy of Albany County to return an 
employee to work in a light duty capacity in which the employer temporarily assists the 
employee during hisher recuperation period from a workers compensation injuryhllness. 
The Employer will make temporary and reasonable accommodations which will' enable the 
employee to gradually return to hidher position at full duty. Light duty will never be offered 
as a permanent alternative. A Physical Assessment Form will be used to determine light duty 
accommodations. Completion of this form will be a requirement of a light duty assignment. 
Employees will not be eligible for light duty if the Physical Assessment Form has not been 
completed by the attending physician or appointed Independent Medical Examiner. 
Employees requiring continuous light duty must resubmit the Physical Assessment Form 
demonstrating progressive improvement in hidher condition as required by the Employer. At 
the Employers discretion light duty may be suspended if progression is not duly noted. Light 
duty assignments will not extend beyond a cumulative of six months. The Employer reserves 
the right to seek independent medical examinations for evaluation of the employee's status 
every 60 days. If an employee declines light duty, Albany County employee benefits may be 
suspended. Total cooperation from the employee is expected. 
1. LighUModified Duty During FMLA Leave. During the period of FMLA leave, 
the Department of Human Resources shall work with interested employees to identify 
opportunities for temporary light or modified duty assignments. Employees on temporary 
light or modified duty shall only be assigned tasks for which they are qualified. During 
FMLA leave, an employee may turn down an offer for light or modified duty assignment 
from the County. An employee's benefits under the workers' compensation law may also 
be negatively affected by a refusal to accept a light or modified duty assignment." 
2. LighUModified Duty Following FMLA Leave. If the employee has not 
recovered from his or her injury by the completion of FMLA leave, the County may 
condition the employee's reinstatement rights on acceptance of an appropriate light or 
modified duty assignment. An employee's benefits under the workers' compensation law 
may also be negatively affected by a refusal to accept a light or modified duty 
assignment.* 
3. Pay and Benefits While on Temporary Light or Modified Duty. The County 
will make efforts to assign an employee on temporary light or modified duty tasks 
commensurate with hidher experience and pay level. However, such assignments cannot 
always be guaranteed. Nevertheless, an employee on temporary light or modified duty 
shall be paid at his or her normal hourly rate of pay for all hours worked. An employee 
on temporary or light duty shall also accrue the same benefits and seniority as when 
working in a normal capacity. 
4. Duration of Temporary Light or Modified Duty. Temporary or light duty 
assignments shall extend only for the period medically necessary and in no case longer 
than twenty-six weeks. Periodic medical examinations may be required by the County to 
ascertain whether or not the employee can return to full time regular duty. 
*the unit president shall be notified of refusals. 
F. Restoration of Accruals Upon the County's receipt of a notice of decision by the Workers 
Compensation Board that the employee's injury or disease was compensable under the law, 
paid leave shall be restored commensurate with the award of the Board using the employee's 
rate of pay at the time of his or her absence from work commenced. 
SECTION 6. Vacations 
a. Upon the completion of six (6) months of employment, the employee shall 
be credited with five (5) days vacation. Thereafter, vacation credits will be 
earned and accrued proportionately with each payroll period. With prior 
approval, accrued leave will be available for use as earned. Time will be 
available for use as it is earned. 
Vacation credit shall be earned as follows: 
b. Effective 1/1/99 vacation credits may be accumulated up to a maximum of 
sixty-five (65) days. No more than the maximum accruals may be carried 
from one year to the next, however an employee can accumulate more than 
the maximum accruals during the calendar year. 
7 Years 
10 Years 
20 Years 
c. Upon separation, retirement, or death, said accumulations will be prorated 
for months completed and liquidated in cash. 
17 Days 
20 Days 
25 Davs 
SECTION 7. 
a. 
Absence with pay: An employee, with two weeks advanced notice to the 
Personnel Director, shall receive advance vacation pay if the employee has 
at that time sufficient annual leave. 
Vacation leave credits must be used in such units as the appointing 
authority may approve but shall not be used in units of less than one (1) 
hour unless it is used at the beginning or end of the employee's work day 
or lunch hour, in which event a unit of not less than one-half ('15) hour may 
be used. 
Employees may sell back one (1) week of vacation accruals provided the 
employee has a minimum of six (6) weeks vacation accruals accrued. The 
employee who intends to sell back one (1) week of vacation accruals must 
notify the County prior to December 1' of that year (paid after December 1 
and prior to December 31). There is no pro-rating of the buy-back. 
Leave for Subpoenaed Appearance and Jurv Attendance: On proof of 
the necessity of jury service or appearance as a witness pursuant to a 
subpoena or other order of a court or body, an employee shall be granted a 
leave of absence with pay with no charge against leave credits; provided 
however, that this SECTION shall not apply to any absence by an 
employee occasioned by such an appearance if helshe is a party. 
Leave for Civil Service Examinations: Employees shall be allowed to 
leave with pay and without charge to leave credits to take County and New 
York State Civil Service examinations at the appropriate center, provided 
that due notice is given by the employee to the appointing authority. 
Leave for Ouarantine: If an employee who is not ill himherself is 
required to remain absent because of quarantine and presents a written 
statement of the attending physician or local health officer proving the 
necessity of such absence, helshe shall be granted a leave of absence with 
pay without charge to leave credits. Prior to return to duty, such employee 
may be required to submit a written statement from the local health officer 
having jurisdiction that hislher return to duty will not jeopardize the health 
of the other employees. 
Leaves Required bv Law: The appointing authority shall grant any leave 
of absence with pay and without charge to leave credits required by law. 
Leave for Civil Defense Duties: Upon certification by the State Director 
of Civil Defense of the necessity for the participation in state or local civil 
defense drills of an employee enrolled as a Civil Defense Volunteer and 
required to perform civil defense duties pursuant to the State Defense 
Emergency Act, the appointing authority may allow such employee to 
absent himfherself from hisker position, without loss of pay or charge 
SECTION 8. 
SECTION 9. 
against leave credits, for such time as is necessary for participating in such 
drills, but not exceeding cumulatively five (5) work days per calendar year. 
Leave for Bereavement: Employees shall be allowed three (3) days 
bereavement leave per death for those defined as the immediate family. 
Immediate family shall be defined as an employee's spouse, mother, father 
child, brother, sister or surrogate parent. The employee will be allowed 
one (1) day bereavement leave per death for grandparents, grandchildren, 
mother-in-law and father-in-law, sisters-in-law and brothers-in-law. 
Bereavement leave shall not be accumulative nor liquidated by cash for 
unused bereavement leave at the time of separation, retirement or death. 
For those employees who are living in the same household with an 
individual who is not related in the manner listed above, such employees 
shall be entitled to three (3) days bereavement leave upon the following 
conditions: 
I. The employee designates the name of such person with the 
County; 
2. The employee assumes the responsibility of updating such designation 
as changes occur; and 
3. The County agrees to keep such information confidential. 
g. Leave for County Interviews: Up to two (2) hours with pay will be allowed 
for employees for interviews for another County position. 
All leaves which are granted by the County shall be in writing, and a copy shall be 
given to the Unit President. 
Accumulation of Time 
Sick leave and vacation accruals enumerated herein will be credited weekly as 
long as the employee is on the payroll for a minimum of fifty percent (50%) of 
their scheduled hours per week. There will be no accumulation of sick or 
vacation time for any employee not on the payroll for the minimum of fifty 
percent (50%) of their scheduled hours in any week. Approved leave is 
considered to be on the payroll for the purpose of accumulation accruals. 
ARTICLE X . LEAVE WITHOUT PAY 
SECTION 1. Parenting Leave 
A. An employee shall be allowed a leave of absence for a period of six (6) 
months upon the birth or adoption of his or her child. This leave may be 
extended by the Commission or designee for up to one (I) year. The first 
twelve (12) weeks of this leave of absence may be designated as Family 
and Medical Leave in accordance with the Family and Medical Leave Act. 
Spouses who are employed by the County may not seek simultaneous 
parenting leaves for the same birth or adoption. However, they may utilize 
a combined total of twelve (12) weeks of Family and Medical Leave. 
B. A pregnant employee may be encouraged to report the existence of 
pregnancy, but is not required to do so. However, all employees 
requesting Parenting Leave should provide reasonable prior notice of an 
anticipated leave. "Reasonable prior notice" shall mean not less than 
thirty (30) days or as soon as practicable. 
Employees shall first reduce the period of leave without pay by utilizing 
hisher accumulated sick leave, personal leave and compensatory leave. 
Once those accruals have been exhausted, an employee on parenting leave 
does have the option of retaining any or all vacation accruals and electing 
to utilize the County's extended sick leavehalf-pay sick leave program. 
This choice must be made at the beginning of the leave, or vacation time 
will be charged. Employees shall have the option of using accumulated 
vacation leave time at a half-time rate while on parenting leave. However, 
an employee who elects to be paid at a half-time rate will reimburse the 
County, through payroll deductions (or otherwise), one-half of the 
County's cost of health insurance for the employee or hisher dependents 
for any period of time after the first twelve (12) weeks of leave during 
which the employee remains on leave at a half time rate. 
D. An employee shall be eligible for sick leave, sick leave at half pay and 
extended sick leave in accordance with the existing Civil Service Rules 
and Article I .  of this Agreement. 
E. A physician's certificate as to the fitness of the employee for the 
performance of her duties may be required from a female employee 
returning to work following childbirth. 
F. The County agrees that an employee returning from authorized parenting 
leave will be reinstated to the title from which he or she left. 
SECTION 2. Leave of Absence-Duration: A permanent employee may, at the discretion of 
the appointing authority and in accordance with Section 6 below, be granted a 
leave of absence from histher position, without pay, for a period not exceeding 
two (2) years. Such leave may be extended beyond two (2) years, for periods 
aggregating not in excess of an additional two (2) years, only with the approval of 
the Director of Civil Service. In an exceptional case, a further extension may be 
permitted by Civil Service for good cause shown where the interests of the 
government would be served. For the purpose of this Part, time spent in active 
service in the military forces of the United States or the State of New York shall 
not be considered in computing the period of leave. 
SECTION 3. Successive Leaves of Absence: When a leave of absence without pay has been 
granted for a period which aggregates two (2) years, or more, if extended pursuant 
to Section 2 of this Part, a further leave of absence without pay shall not be 
granted unless the employee returns to hisher position and serves continuously 
therein for six (6) months immediately preceding the subsequent leave of absence. 
SECTION 4. An employee shall not gain credit for salary step, vacation time, sick leave, or 
personal time while on leave without pay. . 
SECTION 5. At the discretion of the Commissioner and in accordance with Section 6 below, 
employees may be granted leave without pay for up to six (6) months, due to 
serious and/or critical illness in the employee's immediate family (spouse, mother, 
father, child, sister, brother or surrogate parent). To be eligible, employees must 
have exhausted all leave credits, and must provide documentation from a 
physician regarding the illness. Employees will also be responsible for 
reimbursing the County for the cost of hisher healthjdental insurance. 
SECTION 6. All determinations regarding leave without pay shall be subject to final approval 
by the Commissioner of Human Resources. 
I ARTICLE XIo DRAWING OF EARNED CREDITS UPON I 
SEPARATION OR ENTRY INTO THE ARMED FORCES 
SECTION 1. Payment for Accruals Upon Separation: At the time of separation from County 
service, an employee, hidher estate or beneficiary, as the case may be, shall be 
compensated in cash for vacation credits not in excess of sixty-five (65) days 
accrued and unused as of the effective date of separation, and further, except 
where provision is made for the transfer of leave credits, helshe shall be 
compensated in cash for vacation credits not in excess of sixty-five (65) days 
accrued and unused as of the effective date of separation except that in the case of 
resignation, the appointing authority may require, as a condition for such.payment, 
that written notice of such resignation be given to the appointing authority at least 
two (2) weeks prior to the last day of work. No employee who is removed from 
County service as a result of disciplinary action or who resigns after charges of 
incompetency or misconduct have been served upon himher shall be entitled to 
compensation for vacation credits under the provisions of this part. 
SECTION 2. Payment for Accruals Upon Entry into Armed Forces: An empIoyee on leave 
from hisher position on account of hisher entry into the Armed Forces of the 
United States for active duty (other than for training) as defined by Title 10 of the 
United States Code, may elect to receive compensation in cash for vacation and 
overtime credits not in excess of sixty-five (65) days in each category accrued and 
unused as of the last date on which hisher name appeared on the County payroll. 
SECTION 3. Pay for Military Leave: Every public officer or employee shall be paid hislher 
salary or other compensation as such public officer or employee for any and all 
periods of absence while engaged in the performance of ordered military duty, and 
while going to and returning from such duty, not exceeding a total of thirty (30) 
calendar days or twenty-two (22) work days per year, whichever is greater. 
ARTICLE XIIo ATTENDANCE 
SECTION 1. Record of Attendance: Daily time records showing actual hours worked by each 
employee shall be maintained; provided, however, that the appointing authority 
may, with the approval of the Department of Civil Service, exempt from this 
requirement such executives, officers and employees who do not earn overtime as 
it may designate. Employees exempt from maintaining daily time records 
showing actual hours worked shall maintain a daily record of absence and time 
and leave credits earned and used in accordance with these rules. 
SECTION 2. Tardiness: The appointing authority shall establish, and publish subject to the 
approval of the Department of Civil Service, rules and schedules establishing 
penalties for tardiness. Such penalties shall not preclude disciplinary action in 
cases of excessive tardiness. In the event of public transportation difficulties, 
strikes, severe storms or floods, or similar uncontrollable conditions affecting a 
group of employees, tardiness may be excused by the appointing authority. The 
parties agree that effective 1/12/00 any employee who is eight (8) or more minutes 
tardy per quarter (114) hour after their scheduled reporting time, or who leaves 
work eight (8) or more minutes prior to the completion of eight (8) hours per day 
(which includes a 1 hour unpaid lunch period) will be charged one quarter (114) 
hour of accumulated leave or docked the equivalent in pay, per quarter hour. 
ARTICLE XI11 OVERTIME 
SECTION 1. All time worked prior to or after the normal scheduled workday shall be 
compensated in compensatory time or cash, at the option of the employee. There 
will be a maximum of two hundred and forty (240) compensatory time hours 
which can be accumulated in the calendar year. Employees may carry over a 
maximum of forty (40) hours compensatory time from one year to the next. 
SECTION 2. All hours worked within a pay period shall be paid at a rate of straight pay until a 
total of forty (40) hours has been reached including regular time, and all hours 
worked in excess thereof, within the pay period, shall be compensated for at a rate 
of time and one-half the hourly rate of pay. A pay period shall herein be defined 
as meaning Friday to the following Thursday. Straight time must be taken in cash 
or compensatory time. It cannot be split. 
*Note: Employees at the end of the pay period may designate fifty percent (50%) of their 
overtime for the week as compensatory time in lieu of overtime pay. (In the event 
the employee does not designate compensatory time, the employee will receive 
overtime pay for the week). 
SECTION 3. Every reasonable effort shall be made by the County to distribute overtime 
assignments on an equitable basis. 
a. In no case shall supervisors be paid at a supervisor's rate if they are doing 
work at a lower grade level. 
b. Preference shall be given to those within the unit or division where the 
overtime exists and if additional overtime personnel are needed, these 
names shall be selected by seniority. 
SECTION 4. All overtime shall be authorized and/or approved by the Commissioner or his 
designee. 
ARTICLE XIV HEALTH INSURANCE 
SECTION 1. Eligibility 
1 The Employer shall provide hospitalization and major-medical insurance 
for each eligible employee and the employee's eligible dependent(s). 
2. A new employee shall be eligible for hospitalization and major-medical 
insurance on the first of the month after completing one month of 
continuous service. (For example, if an employee goes on the payroll on 
July 2nd, such employee's coverage will begin on September lS'. If an 
employee goes on the payroll on July I", such employee's coverage will 
begin on August lS'. 
B. Insurance Plans 
1. The Employer will offer a self-funded health insurance plan for each 
eligible employee and the employee's eligible dependent(s). The plan is a 
Preferred Provider Organization (PPO) with both in-network and out-of- 
network benefits available. 
The office visit co-pay (PPO Option) shall be fifteen dollars ($15) per 
visit. 
Albany County Formulary Prescription Drug Plan shall be in effect as 
follows: 
Prescription Drug Plan 
RETAIL 
CO-PAY 
Generic 
Preferred Formulary Brand 
I MAIL I I 
$5 
$15 
Non-Formulary Brand $30 
The Union agrees to participate in a joint labor/management committee to 
be established by the County with the other existing Labor Unions to 
review County Health Insurance issues. 
I 
Generic 
Preferred Formulary Brand 
Non-Formularv Brand 
The County will provide to the Unit President and all employees on a 
yearly basis the premium amounts for the Health Insurance costs and 
Prescription costs. 
$0 
$0 
$0 
Premium Payments 
1. For a full-time employee on the payroll as of December 31, 1988, the 
Employer will pay one hundred percent (100%) of the plan premium for 
individual and/or dependent coverage. 
2. For a full-time employee hired on or after January 1, 1989, the Employer 
will pay ninety percent (90%) of the plan premium for individual and/or 
dependent care coverage. 
3. The parties mutually agree that a part-time employee, working fifty 
percent (50%) or more, but less than full time, will be responsible for fifty 
(50%) of their health insurance costs. Additionally, it is mutually agreed 
that a part-time employee, working less than fifty percent (50%) will be 
responsible for one hundred percent (100%) of their health care and dental 
insurance costs. 
4. The parties agree that full time employees who retire from County service, 
with health insurance benefits, may continue said health insurance benefits 
as allowed for as a retiree under the authority of the Albany County 
Legislature when and if they return to work for the County, regardless of 
the hours worked. 
D. Coordination of Benefits 
For those employees whose spouses are also County employees, only one 
spouse is entitled to family coverage. The other spouse is entitled to 
individual coverage. Employees covered under this provision shall be 
entitled to the buy-out provision of this Article provided the criteria set 
forth therein is met. The County shall have the right to verify marital 
status. 
E. Health Insurance Buy-Out Option 
1. Effective January 1, 1995, an employee who is eligible for family coverage 
under the County's health insurance program, but elects to forego all 
medical coverage, will receive $2,000 annually in lieu of medical 
coverage. An employee who is eligible for family coverage but elects to 
take individual coverage will receive $1,000 annually in lieu of family 
coverage. An employee who is eligible but does not elect individual 
coverage under the County's health insurance plan will receive $1,000 
annually in lieu of receiving individual coverage. 
2. No employee shall be eligible to receive any payment authorized by the 
forgoing paragraph unless the employee shall have presented proof to the 
County that such employee and such employee's eligible dependents are 
covered by a plan of medical and health insurance benefits for the entire 
year that such employee elects not to be covered by the plan of medical 
and health insurance benefits provided by the County. 
3. The employee will receive such payment on the third week in July and on 
the last pay period in December for the preceding six (6) months provided 
the presentation of the required proof of coverage has been received. It is 
the obligation of the employee to notify the County of a termination of 
alternative medical and health insurance coverage. Health Insurance 
buyout will be pro-rated at separation. Health insurance buy-out will also 
be pro-rated for all part-time employees. 
In the event an employee becomes ill and exhausts hisher leave and is off 
the payroll for more than thirty (30) days, after said period employees must 
reimburse the County in order to maintain healthidental insurance 
coverage. 
G. The County agrees to notify the CSEA at least sixty (60) days prior to any 
change to comparable insurance or to pre-admission review requirement. 
SECTION 2. Dental Insurance 
The employees will remain under the CSEA Dental (sunrise) at no 
premium cost to the employee. However effective July 17,2001 there will 
be a coordination of benefits where by only one employee shall be eligible 
for coverage when their spouse is also an active County employee or when 
one employee is eligible for benefits as a(n) dependent. 
The County agrees to abide by the Consolidated omnibus Budget 
Reconciliation Act of 1985 (COBRA) as updated Consolidated Omnibus 
Reconciliation (COBRA) and Tax Reform Act of 1986. 
SECTION 3. Vision Plan - Effective with the signing of this agreement, all active 
employees will be eligible to participate in the CSEA Benefits Fund 
Vision (GOLD 12) at no cost to the employee. However, there will be a 
coordination of benefits whereby only one employee shall be eligible for 
coverage when the spouse is also an active County employee or when one 
employee is eligible for benefits as a dependent. 
New employees become eligible to participate in the Vision Plan the first 
of the month after they have completed one month of continuous service. 
SECTION 4. Hearing - Effective with the signing of this agreement, all active 
employees will be eligible to participate in the CSEA Benefit Fund 
Hearing Plan at no cost to the employee. However, there will be a 
coordination of benefits whereby only one employee shall be eligible for 
coverage when the spouse is also an active County employee or when one 
employee is eligible for benefits as a dependent. 
New employees become eligible to participate in the Hearing Plan the first 
of the month after they have completed one month of continuous service. 
ARTICLE XVo MILEAGE ALLOWANCE 
SECTION 1. Effective January 1, 1994, the County agrees to provide a mileage allowance 
equal to the current I.R.S. approved rate for any member of the bargaining unit 
who uses hisher personal vehicle for prior approved County business when 
county vehicles are not available or appropriate. Alternative modes of public 
transportation may be used and fully reimbursed upon the approval of the 
Commissioner andfor hisher designee. 
SECTION 2. The County shall provide for any additional car insurance needed for "Business" 
coverage. It shall be the employee's responsibility to submit documentation to the 
Commissioner within three months of receipt of invoice from the employee's 
personal automobile insurance carrier. The failure to timely submit this 
documentation shall constitute a waiver of the employee's right to reimbursement 
for business coverage. Receipts will be processed in a timely manner and 
employees will be reimbursed no later than three months after submission of 
documentation. 
SECTION 3. The County agrees to reimburse mileage claims on a monthly basis. Employees 
must submit legible claims within 45 days after the month in which 
reimbursement is claimed. Failure by the employee to meet the time limit will 
cancel any mileage reimbursement claims. 
Those claims submitted in a timely fashion will be forwarded by the departments 
to the comptroller's office within fifteen (15) days of receipt and payment ma& in 
accordance with the County's reimbursement policy. (Forty-five days from 
receipt by the Comptroller's Office). 
I ARTICLE XVI EDucAnoNAL ASSISTANCE PROGRAM I 
SECTION 1. Tuition Reimbursement: The Continuing EducationITuition Assistance Program 
operates in a flexible manner. Permanent and Provisional employees (who have 
passed their probationary period) and who are employees in good standing of the 
Department, under their own initiative, will explore course offerings at accredited 
andlor licensed area schools. When the course is selected, the employee submits a 
"request for Tuition Reimbursement" form to the Staff Development Coordinator. 
The completed application will be date-stamped upon receipt by the Staff 
Development Coordinator. 
The employee is required to submit a statement of goals and justification for 
taking the particular course, as well as any additional supportive documentation, 
as requested. The employee will make every attempt to submit the completed 
application at least one month prior to the commencement of classes. After a 
personal interview, which would include, but not be limited to, discussions 
involving course content, cost and availability at other learning facilities, Staff 
Development Coordinator (or the Commissioner's delegate) will review the 
request and forward it to the Commissioner with his or her written 
recommendation. 
The Commissioner (or the Commissioner's delegate) will approve or disapprove 
all tuition requests with a written decision as soon as possible, but within two 
weeks of receipt of a completed application and supporting documentation. There 
will be no approval without this written, signed and dated decision. All requests 
will be considered in the order in which they are received by the Staff 
Development Coordinator in addition to the following: 
The decision is based on the following criteria: 
Is there a demonstrated need for such training in the agency? 
How relevant is the course material to the employee's current or projected 
functioning in the department? 
Does the employee exhibit sufficient motivation to complete course requirements/ 
Are there any personal commitments, which may conflict with course attendance 
or otherwise interfere with course completion? 
Each employee will be restricted to one course per semester, total of two 
semesters per calendar year. It has always been the policy to pay only tuition 
payments. The cost of books, fees and other associated costs, as well as late 
registration fees, are the responsibility of the employee. If a late fee is incurred as 
a result of the Department's failure to act in a timely manner, the Department will 
assume the cost. Instruction will take place on the employee's own time. 
Once the application process is completed, the employee is notified of the result 
via the afore-mentioned written decision. In the case of approved applications, the 
employee is provided with a "Waiver of tuition form addressed to the education 
institution, indicating that the Department will be paying for the approved course 
and requesting the return of county Claim form, signed by the appropriate 
authority. It is the responsibility of the employee to submit to the Staff 
Development Coordinator an original invoice from the college, detailing the name 
of the student, the name of the course and cost of the course. Payment will not be 
made until both the original detailed invoice and the signed claim form are 
received. Completed claim forms, along with the original invoices, will be 
forwarded to the Department's Division of Accounting for processing through the 
County Comptroller's Office and Finance Department within two days of receipt. 
Normally, checks are mailed to the school within two to four weeks, although 
during times of unusually heavy demands, six weeks may be necessary. If any 
claims are rejected or there is a delay in processing, the Staff Development 
Coordinator will notify the student as soon as possible, in writing. To avoid late 
fees or delays in registration, students may opt to pay the full tuition costs for 
approved courses and submit an original receipt and invoice for reimbursement. 
It is advisable that the students notify the Staff Development Coordinator as soon 
as possible before arrangement for such payment, or as soon as possible 
immediately following such an arrangement. 
SECTION 2. Course Requirements: Every employee who is approved for the Tuition 
Assistance Grant must complete the course with a "C", for approval of further 
courses. 
If an employee is unable to carry a "C" due to circumstances, which may have 
affected hislher scholastic ability, the Staff Development Coordinator will conduct 
a personal interview. At the end of the interview, the Staff Development 
Coordinator will determine whether or not any future applications will be 
accepted. 
SECTION 3. Incomplete Courses: If an employee fails to complete a course, which has been 
approved for Tuition Assistance without "Good Cause", helshe has one of two 
options: 
1. Reimburse the county for payment of the course, or 
2. Understand through notification from the Staff Development Coordinator 
that no further courses will be approved for the Tuition Assistance Grant 
until the student details to the satisfaction of the Commissioner that the 
causes of such performance have been remedied. 
If the employee shows "Good Cause" for incompletion of a course, payment will 
be made as usual with the understanding that a future application for repeating the 
same course will be denied. 
SECTION 4. MSW Scholarships: The availability of MSW Scholarships will be posted by the 
County in ample time for all eligible employees to apply and procedure to be 
followed in applying for these scholarships will be posted or otherwise made 
known to employees. 
I ARTICLE XVII LABOR MANAGEMENT MEETINGS I 
SECTION 1. Statement of Purpose: To establish a standing committee composed of equal 
representation by labor and management with the specific mission of resolving job 
related problems, disputes and misunderstandings arising out of the overall 
working environment, addressing the development of remedies for such issues 
and to help reduce the number and severity of grievances. Potential disciplinary 
actions resulting from unsatisfactory evaluations of employees shall be reviewed 
by this committee, if requested by the employee. 
SECTION 2. Committee Structure: There shall be regularly scheduled monthly meetings by 
this committee if requested by either party. The committee shall be composed of 
no less than four (4) and no more than eight (8) members reflecting equal 
representation by labor and management. All recommendations shall be 
communicated to the appointing authority and the Union President. The 
committee has the right to request the participation of concerned parties. 
SECTION 3. Due to the unique situation in which two different departments are now 
represented in this one Collective Bargaining Agreement, the parties agree that 
each department shall have their own Labor Management Meeting to include 
discussions of alternate work schedules. However, this will not prohibit joint 
session when or if necessary for the proper function of each department. 
For the purpose of clarification, a written request must be submitted to both 
Commissioners as well as the Union President, outlining the need for such a Joint 
Labor Management meeting. 
ARTICLE XVIII q PAST PRACTICE 
All existing rules, regulations, practices, benefits and general working conditions previously 
granted and allowed by the Employer, unless specifically excluded by this Agreement, shall 
remain in full force and effect during the life of this Agreement. 
ARTICLE XIXo SAVINGS CLAUSE 
SECTION 1. If any Article or part thereof of this Agreement or any addition thereto should be. 
decided as in violation of any federal, state or local laws; or if adherence to or 
enforcement of any Article or part thereof should be restrained by a court of law, 
the remaining Articles of this Agreement or any addition thereto shall not be 
affected. 
SECTION 2. Lf a determination or decision is made as per SECTION 1 of this Article, the 
original parties to this Agreement shall convene immediately for the purpose of 
negotiating a satisfactory replacement for such Article or part thereof. 
I ARTICLEXX GRIEVANCE PROCEDURE 
SECTION 1. Definition: The term "grievance" shall mean any claimed violation, 
misinterpretation or inequitable application of the terms and conditions of 
employment, arising out of this Agreement or existing law, rule, procedure, 
regulation, administrative order or work rule of the County. Whenever the title 
"Cornmissioner" appears in this and the next Article (XXII -Disciplinary Action) 
it is intended to refer to the Commissioner of the respective department in which 
the grievance is alleged or the discipline has taken place; either The Department 
of Social Services or The Department for Children, Youth and Families. 
The parties mutually may agree to waive any of the time limits set forth below. 
SECTION 2. Procedure 
STEP ONE - INITIATION 
The County, employees and Association are encouraged to resolve problems 
informally prior to the filing of a formal grievance. 
2.1 If an individual employee or the Association believes that there has been a 
grievance, the Association may file a formal complaint on behalf of the aggrieved 
employee or employees. The grievance shall specify the nature of the grievance, 
including the section of the Agreement that was allegedly violated. 
2.2 The grievance must be submitted, in writing, to the Commissioner within 
thirty (30) calendar days from knowledge of the occurrence, or when the individual or 
Association should have had knowledge. Failure to submit the grievance within said 
thirty (30) calendar days shall make the grievance ineligible for appeal under this Article 
or any other procedure. 
2.3 Within fifteen (15) calendar days after receiving the grievance, the 
Commissioner, or the Commissioner's designee, shall meet with the aggrieved 
employee(s) and the designated representative of the Association. Within fifteen (15) 
calendar days after said meeting, the Commissioner shall issue a written response to the 
grievance. Said response shall be given to the President of the Unit. 
STEP TWO - APPEAL 
2.4 In the event the Association is not satisfied with the Commissioner's 
response or no response is received, it may within fifteen (15) calendar days after 
receiving the response, refer the grievance to the Commissioner of Human Resources. 
2.5 The Commissioner of Human Resources or the Deputy Commissioner of 
Human Resources shall hold a hearing within thirty (30) calendar days of receipt of the 
grievance. A written decision will be given to the Union no later than fifteen (15) 
working days following said hearing. 
STEP THREE - APPEAL 
2.6 If the Association is not satisfied with the response to the grievance at Step 
Two, the Association may submit the matter to arbitration by filing a demand for 
arbitrat,ion with the New York State Public Employment Relations Board in accordance 
with its rules and regulations unless the parties develop a mutually agreed upon panel of 
neutrals and attendant procedures. The demand for arbitration must be filed within thirty 
(30) calendar days from receiving the Step Two response or when the Step Two response 
should have been received. Failure to file the demand within said time period makes the 
grievance ineligible fo r  arbitration or any other appeal and the case will be deemed 
closed. 
2.7 All decisions rendered in such arbitration shall be final and binding upon 
both parties. No arbitrator functioning under the procedures set forth in this Agreement 
shall have any power to amend, modify or delete any provisions of this Agreement. 
2.8 The full cost for the services of the arbitration shall be split by the parties. 
SECTION 1. Discipline for Just Cause 
1. No employee with a competitive class permanent appointment who has 
completed hisher probationary period or for those employees in the labor 
or noncompetitive class who have more than one year, full-time service 
shall be disciplined except for just cause. Such employee shall be served 
with a written notice of the action and the reason for it. Simultaneously, a 
copy of the notice shall be sent to the President of the unit. 
2. If the County determines that at! employee, who is the potential target for 
discipline, is to be interrogated, such employee shall be notified in writing 
of hisher right to a union representative at such interrogation. 
The County, after serving the employee with a Notice of Discipline, to 
include a notice of the charges with an explanation of same and an 
opportunity to be represented by the union, if desired, and to respond to 
such allegations, may impose the penalty sought of a suspension without 
pay for up to five (5) work days upon such written notice. All other 
proposed penalties will not be instituted prior to the expiration of the 
appeal period. If such penalty of other than a five (5) or fewer work days 
suspension is appealed within the time limits set forth below, the proposed 
penalty only can be imposed after a finding of guilt by the arbitrator or a 
settlement of the matter by the parties. 
4. Notwithstanding paragraph 3 above, the County, after serving the 
employee with a Notice of Discipline to include a notice of the charges 
with an explanation of same and an opportunity to be represented by the 
union, if desired, and to respond to such allegations, may immediately 
suspend without pay any employee who is charged with an act which 
generally is understood to constitute a crime or in a matter where 
termination is the penalty sought pending the disposition of the matter. No 
accruals may be used during such period of suspension pending the 
disposition of the matter. The foregoing provision in no way l i k t s  the 
County's ability to place an employee on leave with pay. 
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SECTION 2. Appeal of Disciplinary Action 
1. If the employee disagrees with the disciplinary action, the employee may 
elect to submit the matter, in writing, to the Commissioner of Human 
Resources within ten (10) calendar days from the date of service of the 
Notice of Discipline. Within fifteen (15) calendar days after receiving the 
grievance, the Commissioner of Human Resources or the Deputy 
Commissioner of Human Resources will hold a hearing. Within ten (10) 
calendar days after said hearing, the Commissioner of Human Resources 
shall issue a written response to the grievance. 
2. If an employee is suspended without pay pursuant to Section 1.4 above, 
the employee may choose to expedite the matter by appealing to the 
Commissioner of Human Resources within five (5) calendar days after 
service of the Notice of Discipline. The Commissioner of Human 
Resources or the Deputy Commissioner of Human Resources shall 
conduct a hearing within ten (10) calendar days after receiving such 
expedited appeal and render a written decision within five (5) working 
days after the day on which the hearing was held. 
In the event the employee or CSEA disagrees with the determination, the 
employee or CSEA may elect to submit the matter, in writing, to 
arbitration by filing a demand for arbitration with the New York State 
Public Employment Relation Board in accordance with its rules and 
procedures unless the parties develop a mutually agreed upon panel of 
neutrals and attendant procedures. The demand for arbitration must be 
filed within ten (10) calendar days from receiving the response from the 
Commissioner of Human Resources. Failure to file the demand within 
said ten (10) calendar days shall make the matter ineligible for arbitration 
or any other appeal and the case will be deemed to be closed. 
4. All decisions rendered in such arbitration shall be final and binding upon 
both parties. 
5. The arbitrator's fees shall be shared equally by the parties of the 
arbitration. 
SECTION 3. Civil Service Rights: The procedure under this Article shall be the sole and 
exclusive procedure with respect to disciplinary actions and replaces Section 75 
and 76 of the New York State Civil Service Law. 
SECTION 4. Counseling: Any conversation or communication between the employee and the 
immediate supervisor, in an effort to address certain, specific employee conduct, 
behavior, and or job performance. "Counseling" is intended to be positive, non- 
punitive and is NOT discipline, it is constructive criticism. 
1 ARTICLE XXII . DUE PROCESS HEARING I 
Where the County is required to negotiate the procedures for a due process hearing, the following 
shall be the negotiated procedures utilized: 
The County may appoint a hearing oficer who shall have the authority to receive 
testimony and evidence, issue subpoenas and issue an opinion and award. The 
award may be appealed by the County or the employee pursuant to Article 78 of 
the Civil Practice Law and Rules. Such hearing oficer may be a County 
employee provided such employee is unrelated to the case. 
ARTICLE XXIII , INDEMNIFICATION 
The County agrees to provide for the defense and indemnification of employees according to the 
following Article: 
SECTION 1. Civil Actions and Proceedings 
SECTION 1.1. As used in this Article, unless the context otherwise requires, the term 
"employee" shall mean any person holding a position by election, appointment or 
employment in the service of the County, whether or not compensated, or a 
volunteer expressly authorized to participate in a County-sponsored volunteer 
program, but shall not include an independent contractor. The term employee 
shall include a former employee, his estate or judicially appointed personal 
representative. 
A. Upon compliance by the employee with the provisions of this Article, the 
County shall provide for the defense of the employee in any civil action or 
proceeding in any state or federal court arising out of any alleged act or 
omission which occurred or is alleged in the complaint to have occurred 
while the employee was acting within the scope of hidher public 
employment or duties; or which is brought to enforce a provision of 
section nineteen hundred eighty-one or nineteen hundred eighty-three of 
title forty-two of the United States code and the act or omission underlying 
the action occurred or is alleged in the complaint to have occurred while 
the employee was acting within the scope of hidher public employment or 
duties. This duty to provide for a defense shall not arise where such civil 
action or proceeding is brought by or on behalf of the County. 
B. Subject to the conditions set forth in paragraph "A" of this Section, the 
employee shall be entitled to be represented by the County Attorney, 
provided, however, that the employee shall be entitled to representation by 
private counsel of hisher choice in any civil judicial proceeding whenever 
the County Attorney determines, based upon hislher investigation and 
30 
review of the facts and circumstances of the case, that representation by 
the County Attorney would be inappropriate, or whenever a court of 
competent jurisdiction, upon appropriate motion or by a special 
proceeding, determines that a conflict of interest exists and that the 
employee is entitled to be represented by private counsel of hisher choice. 
The County Attorney shall notify the employee in writing of such 
determination that the employee is entitled to be represented by private 
counsel. The County Attorney may require, as a condition of payment of 
the fees and expenses of such representation, that appropriate groups of 
such employees be represented by the same counsel. If the employee or 
group of employees is entitled to representation by private counsel under 
the provisions of this Section, the County Attorney shall so certify to the 
Comptroller. Reasonable attorneys' fees and litigation expenses shall be 
paid by the County to such private counsel from time to time during the 
pendency of the civil action or proceeding subject to certification that the 
employee is entitled to representation under the terms and conditions of 
this Section by the head of the department in which such employee is 
employed and upon the audit and warrant of the Comptroller. Any dispute 
with respect to representation of multiple employees by a singe counsel or 
the amount of litigation expenses or the reasonableness of attorneys' fees 
shall be resolved by the Court upon motion or by way of a special 
proceeding. 
C. Where the employee delivers process and request for a defense to the 
County Attorney as required by Section 1.4, the County Attorney shall 
take the necessary steps including the retention of private counsel under 
the terms and conditions provided in paragraph "B" of Section 1.2 of this 
Article on behalf of the employee to avoid entry of a default judgment 
pending resolution of any question pertaining to the obligation to provide 
for a defense. 
SECTION 1.2. 
A. The County shall indemnify and save harmless its employees in the 
amount of any judgment obtained against such employees in any state or 
federal court, or in the amount of any settlement of a claim, or shall pay 
such judgment or settlement; provided, that the act or omission from 
which such judgment or settlement arose occurred while the employee was 
acting within the scope of hisher public employment or duties; the duty to 
indemnify and save harmless or pay prescribed by this Section shall not 
arise where the injury or damage resulted from intentional wrongdoing on 
the part of the employee. 
B. An employee represented by the County Attorney or by private counsel 
pursuant to this Article shall cause to be submitted to the head of the 
department in which he/she is employed any proposed settlement which 
may be subject to indemnification or payment by the County and if not 
inconsistent with the provisions of this Section such head of the 
department in which helshe is employed shall certify such settlement, and 
submit such settlement and certification to the County Attorney. The 
County Attorney shall review such proposed settlement as to form and 
amount, and shall give hidher approval if in hisher judgment the 
settlement is in the best interest of the County. Nothing in this Section 
shall be construed to authorize the County to indemnify and save harmless 
or pay an employee with respect to a settlement not so reviewed and 
approved by the County Attorney. 
Nothing in this Section shall authorize the County to indemnify or save 
harmless an employee with respect to fines or penalties, or money 
recovered from an employee; provided, however, that the County shall 
indemnify and save harmless its employees in the amount of any costs, 
attorney's fees, damages, fines or penalties which may be imposed by 
reason of an adjudication that an employee, acting.within the scope of 
hisher public employment or duties, has, without willfulness or intent on 
hisher part, violated a prior order, judgment, consent decree or stipulation 
of settlement entered in any Court of this State or of the United States. 
The County Attorney shall promulgate such rules and regulations as are 
necessary to effectuate the purposes of this Section. 
D. Upon entry of final judgment against the employee, or upon the settlement 
of the claim, the employee shall cause to be served a copy of such 
judgment or settlement, personally or by certified or registered mail within 
thirty (30) days of the date of entry or settlement, upon the head of the 
department in which helshe is employed; and if not inconsistent with the 
provisions of this Section, such judgment or settlement shall be certified 
for payment by such head of the department. If the County Attorney 
concurs in such certification, the judgment or settlement shall be paid 
upon the audit and warrant of the Comptroller. On or before October 15th, 
the Comptroller, in consultation with the Department of Law and other 
agencies as may be appropriate, shall submit to the County Executive and 
the Legislature an annual accounting of judgments, settlements, fees, and 
litigation expenses paid pursuant to this Article during the preceding and 
current fiscal years. Such accounting shall include, but not be limited to 
the number, type and amount of claims so paid, as well as an estimate of 
claims to be paid during the remainder of the current fiscal year and during 
the following fiscal year. 
SECTION 1.3. The duty to defend or indemnify and save harmless prescribed by this Article 
shall be conditioned upon: 
i. Delivery to the County Attorney by the employee the original or a copy of 
any summons, complaint, process, notice, demand or pleading within five 
(5) days after helshe is served with such document, and 
. . 
11. The full cooperation of the employee in the defense of such action or 
proceeding and in defense of any action or proceeding against the County 
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based upon the same act or omission, and in the prosecution of any appeal. 
Such delivery shall be deemed a request by the employee that the County 
provides for hisher defense pursuant to this Section. 
SECTION 1.4. The benefits of this Article shall apply only to employees as defined herein and 
shall not enlarge or diminish the rights of any other party nor shall any provision 
of this section be construed to affect, alter or repeal any provision of the Workers' 
Compensation Law. 
SECTION 1.5. This Article shall not in any way affect the obligation of any claimant to give 
notice to the County under any other provision of law. 
SECTION 1.6. The provisions of this Article shall not be construed to impair, alter, limit or 
modify the rights and obligations of any insurer under any policy of insurance. 
SECTION 1.7. The provisions of this Article shall apply to all actions and proceedings pending 
upon the effective date thereof or thereafter instituted. 
SECTION 1.8. Except as otherwise specifically provided in this Article, the provisions of this 
Article shall not be construed in any way to impair, alter, limit, modify, abrogate 
or restrict any immunity available to or conferred upon any unit, entity, officer or 
employee of the County or any other level of government, or any right to defense 
and/or indemnification provided for any governmental officer or employee by, in 
accordance with, or by reason of, any other provision of state or federal statutory 
or common law, or as provided under the terms of any collective bargaining 
agreement. 
SECTION 1.9. If any provision of this Article or the application 'thereof to any person or 
circumstance be held unconstitutional or invalid in whole or in part by any court 
of competent jurisdiction, such holding of unconstitutionality or invalidity shall in 
no way affect or impair any other provision of this Section or the application of 
any such provision to any other person or circumstance. 
SECTION 2. Criminal Charges 
SECTION 2.1. Upon compliance by the employee with the provisions of Paragraph 3 of this 
Article, and subject to the conditions set forth in Paragraph 2 of this Article, it 
shall be the duty of the employer to pay reasonable attorneys' fees and litigation 
expenses incurred by or on behalf of an employee in his or her defense of a 
criminal proceeding in state or federal court arising out of any act which occurred 
while such employee was acting within the scope of hislher public employment or 
duties, upon hisher acquittal or upon the dismissal of the criminal charges against 
hirdher. This duty to provide for a crirnina1,defense shall not arise where such 
criminal action or prweeding is brought at the behest of the employer. 
SECTION 2.2. Upon the application for reimbursement for reasonable attorneys' fees and 
litigation expenses made by or on behalf of an employee as provided in Paragraph 
15 of this Article, the County Attorney of the County of Albany shall reasonably 
determine, based upon hisher investigation and hisher review of the facts and 
circumstances of the criminal proceeding, whether reimbursement of reasonable 
attorneys' fees and litigation expenses shall be paid. The County Attorney of the 
County of Albany shall notify such employee in writing of such determination. 
Upon determining that reimbursement should be provided for reasonable 
attorneys' fees and litigation expenses incurred by or on behalf of an employee, it 
shall be the duty of the employee to notify in writing to the County Attorney the 
identity of the defense counsel intended to be retained by or on behalf of the 
employee in his or her defense of the criminal proceeding. The County Attorney 
shall have the right to approve the employee's choice of defense counsel and shall 
further have the right to negotiate prospectively with said defense counsel the 
amount of reasonable attorneys' fees which the employer shall reimburse the 
employee upon hisher acquittal or upon the dismissal of the criminal charged 
against himher. The County Attorney shall certify such expenses to the 
Comptroller of the County of Albany. Upon such certification, reimbursement 
shall be made for such fees and expenses upon the audit and warrant of the 
Comptroller. Any dispute with regard to entitlement to reimbursement, the 
designation of defense counsel, the amount of litigation expenses or the 
reasonableness of attorneys' fees shall be resolved by the Supreme Court of the 
State of New York upon appropriate motion or by way of a special proceeding. 
Pending the outcome of the dispute, the employer will take all reasonable steps 
necessary to provide for the criminal defense of the employee. 
SECTION 2.3. Reimbursement of a reasonable attorneys' fees and litigation expenses by the 
employer as prescribed by this Article shall be conditioned upon (a) delivery to 
the County Attorney or an Assistant County Attorney at the Office of the 
Department of Law of the County of Albany by the employee a written request for 
reimbursement of defense expenses together with the original or a copy of an 
accusatory instrument within ten (10) calendar days after hefshe is arraigned upon 
such instrument, and '(b) the full cooperation of the employee in the defense of 
any action or proceeding against the employer based upon the same act, and in the 
prosecution of any appeal. 
SECTION 2.4. Except as otherwise specif;lcally provided in this Article, the provisions of the 
Article shall not be construed in any way to impair, alter, modify, abrogate or 
restrict any immunity available to or conferred upon any employee, or any right to 
defense andlor indemnification provided for any governmental officer or 
employee by, in accordance with, or by reason of, any other provision of state or 
federal statutory or common law. 
A. This section shall not in any way affect the obligation of any claimant to 
give notice to the public entity under Section 10 of the Court of Claims 
Act, Section 50(e) of the General Municipal Law, or any other provision of 
law. 
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B. The employer is hereby authorized and empowered to purchase insurance 
from any insurance company created by or under the laws of this state, or 
authorized by law to transact business in this state, against any liability 
imposed by the provisions of this section, or to act as a self-insurer with 
respect thereto. 
C .  All payments made under the terms of this section, whether for insurance 
or otherwise, shall be deemed to be for a public purpose and shall be 
audited and paid in the s h e  manner as other public charges. 
D. The provisions of this section shall not be construed to impair, alter, limit 
or modify the rights and obligations of any insurer under any policy of 
insurance. 
I ARTICLE XXIX PROBATIONARY PERIOD I 
SECTION 1. Any new employee in the competitive, non-competitive or labor classes shall be 
on probation for a minimum period of eight (8) weeks and a maximum period of 
fifty-two (52) weeks from the date of appointment. Any employee in the 
competitive, non-competitive or labor classes who is transferred from one position 
to another in either the same or a different civil division, shall be on probation for I 
a minimum period of eight (8) weeks and a maximum period of twenty-six (26) 
weeks from the date of transfer. 
SECTION 2 Probationary, Provisional, Temporary and Seasonal Classifications: An 
employee in a competitive civil service classification who is on probation or who 
has been appointed to a position on a provisional, temporary, seasonal, emergency 
or training basis and who has no retreat rights to another permanent position shall 
not be entitled to appeal any disciplinary action taken against said employee, nor 
shall the Association have the right to appeal such action on the employee's 
behalf. 
SECTION 3. Noncompetitive and Labor Classifications: An employee in a noncompetitive 
or labor civil service classification who has completed the probationary period 
shall be entitled to appeal disciplinary action in accordance with Article XXII of 
this Agreement. An employee in a noncompetitive or labor civil service 
classification who is on probation or who has been appointed to a position on a 
provisional, temporary, seasonal, emergency or training basis and who has no 
retreat rights to another permanent position shall not be entitled to appeal any 
disciplinary action taken against said employee, nor shall the Association have the 
right to appeal such action on the employee's behalf. 
/ ARTICLE XXV, EMPLOYEE EVALUATION ' 1  
SECTION 1. Purpose: The purpose of employee evaluation shall be to evaluate employee 
performance. All evaluations shall be in writing on a standard evaluation form 
provided by the Employer. 
SECTION 2. Orientation: An employee shall be presented with the standard evaluation form 
and procedures during the employee's initial employment orientation. Changes to 
the form shall be discussed at labor~mana~ement meeting(s) before they become 
effective. 
SECTION 3. Frequency of Evaluations 
1. A newly hired employee shall be evaluated at least once during the first three (3) 
months of employment and at least one (1) time thereafter during the first year. 
2. An employee with more than one (1) year of employment shall be evaluated at 
least once each year. If an evaluation is not done within sixty (60) days after the 
employee's anniversary date, the employee will be deemed to "meet normal 
requirements of the job" unless the evaluation immediately proceeding was 
"generally exceeds normal requirements of the job" in which case the employee 
will be deemed to have been rated the latter. 
SECTION 4. Conferences 
I.  All evaluations will be preceded by a meeting between the employee and the 
evaluator to explain the objectives of the evaluation. 
2. Within five (5) workdays after an evaluation, there will be a meeting between the 
employee and the evaluator. The employee shall be given a copy of the evaluation 
report prior to the meeting. Should deficiencies be recorded in the performance of 
the employee, the employee will be provided with specific, reasonable, written 
recommendations for improvement. 
SECTION 5. Reply: Any written reply made by the employee shall be attached to and made a 
part of the evaluation report. 
Note: Employee Evaluation form shall be attached hereto and made a part hereof. 
ARTICLE XXVI LAYOFF 
SECTION 1. Notice 
1. A "layoff' is defined as an adjustment or a reduction in the workforce due 
to program changes or curtailment or a general decrease in operations. 
2. The County will give sixty (60) calendar days formal notice prior to the 
institution of a layoff to the Unit President and will meet with the Union 
within ten (10) calendar days thereafter to discuss issues. 
3. Individual employees will be given at least two (2) weeks notice prior to 
actually being laid off. 
SECTION 2. Competitive Class: In the event of any layoff and/or recall of competitive class 
employees, the County will follow the Civil Service Law. Additionally, if a 
competitive class employee held a noncompetitive or labor class job immediately 
prior to hisher taking a competitive class position, (s)he can retreat to such 
noncompetitive or labor class position subject to the procedures outlined in 
Section 3 below. 
SECTION 3. Labor and Noncompetitive Class 
1. In the case of layoffs, reduction of force andlor reemployment of labor or 
noncompetitive class employees, the County shall proceed strictly by 
seniority in the affected job titles. 
2. For the purposes of this provision, seniority shall be defined as the length 
of continuous service from the first date of employment within the County 
with no breaks in service of more than twelve (12) months. Only time on 
full-pay status or an approved paid leave shall count towards seniority. 
3. Seniority dates based on veteran's status are as follows: 
a. Non-Disabled Veterans: the date of original permanent appointment is 
thirty (30) months earlier than the actual date. 
b. Disabled Veterans: the date of original permanent appointment is sixty 
(60) months earlier than the actual date. This also applies to head of 
household spouses of disabled veterans with 100% service-connected 
disability. 
c. Definition of Veteran's Status 
1. Veteran: an individual afforded status as a veteran must have 
served in the armed forces in time of war as defined in Section 85 
of the Civil Service Law and received an honorable discharge or 
release under honorable circumstances. 
2. Disabled Veteran: to qualify as a disabled veteran an individual in 
addition to Section (c)(l) above, must be certified by the Veterans' 
Administration as entitled to receive disability payments for the 
disability incurred in time of war. 
4. Layoffs will be made on a. Department basis, not according to the 
subdivisions within the Departments. 
5. The employee in the job title where the reduction is to take place who has 
the least seniority shall be removed from the job first. 
6.  If that employee has worked in another job title, (s)he shall have the right 
to transfer back into such classification provided (s)he has more seniority 
and has held that prior job title on a permanent basis immediately prior to 
the job title from which the employee is being laid off. 
7. Where employees have the same seniority date as outlined in paragraph 3.2 
above, the "tie breaker" shall be the third letter of the last name. 
8. Preferred Lists and Recall 
a. All names of laid off employees shall be placed on a preferred list 
for a period of up to four (4) years. Such employees shall be 
recalled in the order of their seniority for the position for which 
such employee was laid off. 
b. Notification shall be in writing by personal service or by certified 
mail to the employee's last known address and a copy of such 
notification shall be forwarded to the Union. 
c. The employee is not required to serve a probationary period upon 
reinstatement from a preferred list unless such employee was 
serving a probationary period at the time of the layoff. ' 
d. Any employee who refuses a recall from the preferred list will have 
hidher name removed from such list. 
ARTICLE XXVII MISCELLANEOUS 
SECTION 1. The County shall provide to the Union copies of all job specifications of all 
current job titles in the bargaining unit and newly created job titles, and further 
agrees to provide the Union with any changes occurring in the job specifications. 
SECTION 2. The County shall provide permanent or provisional status for all employees in the 
bargaining unit, which information shall be made available to the President of the 
CSEA Unit, upon request. 
SECTION 3. The County shall post notices of all Civil Service exams pertaining to the Social 
Services Department and Department of Children Youth and Families. The 
County further agrees to post notices of promotional opportunities, new and 
reclassified positions, or other vacancies for ten (10) days prior to the application 
deadline date. This Section, however, shall not prohibit the Commissioner from 
temporarily filling a vacancy on a provisional basis. The County may post a 
pending vacancy before the position is vacant so that no position will be vacant 
longer than necessary. 
SECTION 4. The County shall send letters to all employees notifying them of their Civil 
Service status. . 
SECTION 5. The County shall notify the Union of all names on Civil Service certified list to be 
used to fill a position. 
SECTION 6. All intra-departmental and other correspondence shall be answered by the County 
within thirty (30) working days. 
SECTION 7. All job related expenses shall be subject to reimbursement after approval of the 
Commissioner or his designee. 
SECTION 8. County Bulletin Boards 
1. The Employer agrees that the Association has the right to post on County 
bulletin boards within the Department of Social Services and Department 
of Children Youth and Families notices addressed to bargaining unit 
members on matters related to contract negotiations and Association 
business, provided such material is not slanderous or scumlous. Albany 
County agrees to provide a (2x3) bulletin board space on each floor where 
Albany County DSS/DCYFS bargaining unit employees are located. 
CSEA agrees to purchase the bulletin boards. 
2. The Employer agrees that if it determines that said material is slanderous 
or scurrilous, it will advise the Association of such and first request the 
Association remove the materials before doing so unilaterally. 
3. The Association agrees that all said communiques will bear the official 
CSEA logo, will indicate the matter is a "CSEA Notice" or "CSEA News" 
and will be signed by the CSEA Albany County DSS President. 
SECTION 9. Effective January 1, 1999, all personnel in the Division of Children and Family 
Services, including supervisors, who are required to be on standby shall receive an 
additional one thousand ($1,000.00) dollars per year. This amount shall be paid in 
addition to the annual salary of these employees but shall not be added to the 
salary schedule. 
SECTION 10. The CSEA Unit President will be notified at least seven (7) days prior to their 
implementation of changes in work assignments of employees within the unit. 
SECTION 11. Part-time employees who work one-half (Yz) time or more shall receive all fringe 
benefits provided in this contract on a pro-rata basis. 
SECTION 12. Out of Title Work: In the event an employee is required to work out of title for 
more than ten (10) working days per year, he/she shall be paid the higher rate. The 
ten (10) working days each year are cumulative, and once that has been reached, 
the higher pay provision will go into effect. Continuous out of title work which 
bridges two (2) calendar years will be deemed to satisfy the ten (10) day 
requirement for both years. Out of title work will be used for temporary or 
emergency purposes. All out of title assignments must have prior written 
approval from the Commissioner or his designee before assignment becomes 
effective in accordance with department policy. (Policy enclosed) 
SECTION 13. The County shall provide to the CSEA unit a total of fifteen (15) working days 
for Union business at no charge to the employees leave credits. Unused union 
days up to a maximum of 5 days may be carried over from one year to the next, 
however at no time will there be no more than twenty (20) union days available in 
any given year. A request to attend workshops/conventions andor conferences 
must be made with the respective Commissioner's Office at least five (5) days in 
advance by the Union prior to the date the function is scheduled. This time will 
be allotted provided unit operations of the specific employees are not impaired. 
The employer will not unreasonably withhold approval. Exempt from this 
provision will be CSEA representatives during contract negotiations meetings 
with Albany County. The Commissioner's will notify the unit president of their 
decision within forty-eight (48) hours of the request. 
Time can be taken in no less than one-half (112) hour increments for other than 
workshops, conferences and conventions with leave slips submitted no later than 
three (3) hours in advance to the Commissioner or hislher designee. 
SECTION 14. The County agrees to allow the Union to prepare a kit (which may include the 
names of CSEA representatives) to be handed out at orientation. 
SECTION 15. Every reasonable effort and accommodation shall be made to provide field staff 
with a portable two-way communication devise andor beeper (if appropriate) 
when in the field. 
SECTION 16. The County hereby establishes a sick leave incentive plan whereby an employee 
who utilizes twenty-eight (28) hours or less of accrued sick time for the calendar 
year (111-12/31) and who is employed 1/1 of said year will be awarded up to 
thirty-five (35) hours vacation time according to the following schedule. 
Incentives under this plan shall not be considered on a prorated basis. 
SECTION 17. The County agrees to provide, on a semiannual basis, a listing of all bargaining 
unit employees with job title only. 
SECTION 18. The County agrees to print the contract, at the County's expense and agrees to 
distribute the contract within thirty (30) days from the date the contract is signed 
by all the parties. 
SECTION 19. All employees hired on or after January 1, 1.997, shall have their pay lagged by 
one (1) pay period. Records of accumulated time, (vacation, sick, personal and 
compensatory time) shall be maintained by the County on a weekly basis. 
SECTION 20. All bargaining unit members shall be eligible to participate in the Albany 
County Section 125 Flexible Spending Plan in accordance with the terms of said 
Plan. 
SECTION 21. Picture ID'S: ID Badges to be provided by the County. ID'S will be replaced at 
county expense if lost once, thereafter replacement will be at employees7 expense 
which will not exceed the expense to the County. The wearing of the ID Badge is 
mandatory. 
SECTION 22. The County agrees to continue to provide "CDTA swiper cards" to those 
employees who gave up their parking space as of November 16, 1999 and 
continue their employment with the County. The County further agrees to pay 
fifty percent (50%) of the cost for "CDTA swiper for all other employees' cards 
with the employee paying the other fifty percent (50%) of the total cost. 
SECTION 23. Department for Children, Youth and Families employees have the option in 
December of each year, to sign up for a half-hour lunch period (instead of a full 
hour lunch period). Such enrollment will. only be available during that annual time 
period and will be available to all current DCYF employees. In order to guarantee 
sufficient coverage, the available flex-time hours of these employees will 
commence at 8:00 a.m. instead of 7:30 a.m. They will continue to operate under 
the standard seven (7) hour daylthirty-five hours per week schedule, and would 
require approval for any compensatory or overtime, as per the Collective 
Bargaining Agreement. 
Any employee hired in the interim between the enrollment periods will be allowed 
to join upon hiring. This program will require a yearly commitment (or, in the 
case of new employees who choose the option, the commitment will run until the 
open enrollment period), and entry or continuation will be based on factors such 
as the staffing needs of the Department as well as employee history of compliance 
with the program; final approval will be subject to the discretion of the 
Department . 
SECTION 24. The standard work week for all DCYF employees working in Mental Health 
programs shall be thirty-five (35) hours with one-half (112) hour per day unpaid 
lunch. Exceptions to this rule shall be the Mobile Crisis Team and the ICM 
Program where there is currently a forty (40) hour workweek in effect. 
SECTION 25. All personnel currently working in the Albany County Intensive Case 
Management Program and Supportive Case Management who are expected to 
provide on-call coverage during evening and weekend hours will continue to 
receive compensatory time in a manner consistent with that of past practice. One 
eight (8) hour shift is allotted as compensatory time for each weekend on call shift 
worked during the course of a standard on-call rotational schedule. 
Note: All Terms and Conditions of this agreement apply to all employees within this 
bargaining unit as of the signing of the contract regardless of where said employee 
has transferred or does transfer from within the County government and will be 
subject to all of the terms and conditions of said agreement and the County Rules 
and Regulations where applicable exclusively. 
SECTION 1. Albany County agrees to maintain and make available parking for bargaining unit 
employees of the Department of Social Services in Albany County Social 
ServicesDepartrnent of Children Youth and Families Unit of the Civil Service 
Employees Association. 
SECTION 2. The number of spaces made available to bargaining unit employees of the 
Department of Social ServicesDepartment of Children Youth and Families shall 
be no less than two hundred (200) spaces. 
SECTION 3. Employees utilizing employer-provided parking shall pay one-half (%) the 
monthly rental cost by payroll deduction and the Department of Social 
ServicesIDepartment of Children Youth and Families shall pay the balance of the 
cost. 
SECTION 4. The Commissioner will have sole and exclusive discretion as to the assignment of 
parking spaces as referenced in Section 2 above. However, it is agreed by and 
between the parties that, as vacancies to spaces occur, or in the event that the 
Department of Social ServicesDepartment of Children Youth and Families is able 
to obtain additional parking spaces, in the exercise of his discretion, the 
Commissioner shall give due consideration to employees' job titles in the 
assignment of spaces. 
ARTICLE XXIX. FLEXTIME 
Both parties agree that the Flextime system currently being used department wide for all 
employees except those specifically excluded in the policy shall be incorporated herein. 
Flextime is a working time pattern whereby an employee can, on a daily basis and within 
specific time bands, start and finish work at their discretion, as long as the employee completes 
the total number of hours required for a given time period. There are areas within the 
Department which will require employee coverage from 8:30 a.m. through 4:30 p.m. It 'will be 
the responsibility of the supervisory/management staff of those areas to insure that this coverage 
is provided. The operational req~i~ements, staffing or other work situations may change from 
time to time and require adjustments to the starting and ending times of the employees. The 
needs of the Department will take precedence over the needs of the individual. 
The Commissioner's of each department, retains sole and exclusive authority in 
determining whether the work requirements of the Department can be met within the flextime 
system. 
ARTICLE XXX LEGISLATIVE 
ZT IS AGREED BY AND BETWEEN THE PARTIES THAT ANY PROVISION OF THIS 
AGREEMENT REQUIRING LEGISUTIVE ACTION TO PERMIT ITS IMPLEMENTATION BY 
AMENDMENT OF LAW OR BY PROVIDING FUNDS THEREFORE, SHALL NOT BECOME 
EFFECTNE UNTIL THE APPROPRLATE LEGISLATIVE BODY HAS GWEN APPROVAL. 
( ARTICLE XXXI DURATION OF AGREEMENT I 
The terms of this Agreement shall be effective retroactively from January 1,2006 through 
December 3 1,2008. 
WITNESS WHEREOF, the parties hereto have caused this Agreement to be signed by their 
respective representatives on this 6 day of M d h  2007. 
Qp; \ 
THE COUNTY OF ALBANY CIVIL SERVICE EMPLOYEES 
ASSOCIATION, INC., LOCAL 1000, 
AFSCME, AFL-CIO, FOR THE 
ALBANY COUNTY DEPARTMENT OF 
SOCIAL SERVICES UNIT OF ALBANY 
COUNTY LOCAL 801 
By: 
County Executive 
sr. b L  
klizabeth Roberta Ber l in  
Commissioner, DSS 
Terrence E. McArdle, Director 
Division of Employee Relations 
Commissioner, DCYF I 
Note: All Terms and Conditions of this agreement apply to all employees within this bargaining 
unit as of the signing of the contract regardless of where said employee has transferred or does 
transfer from within the County government and will be subject to all of the terms and conditions 
of said agreement and the County Rules and Regulations where applicable exclusively. 
APPENDIX A 
The collective bargaining unit shall be comprised of the titles set forth as follows: 
Account Clerk I, Account Clerk II, Account Clerk III, Assessment Services Coordinator, 
Assistant Director of Accounts, Assistant Director of Social Service Programs (Assistant 
Head Examiner), Assistant Manager, Attorney's Trial Assistant, Auditor, Cashier, 
Caseworker, Case Supervisor A, Case Supervisor B, Chauffeur, Clerk -PT, Clerk I, Clerk 
II, Clerk Ill, Clerk TV, Courier, Community Service Worker, Confidential Records 
Manager, Confidential Secretary, Coordinator Child Support Enforcement, Data Entry 
Operator, Early Childhood Case Coordinator, Early Childhood Program Assistant, Early 
Intervention Information Specialist, Early Intervention Service Coordinator, Eligibility 
Examiner I (Social Welfare Examiner), Eligibility Examiner II (Senior Examiner), 
Employment Services Manager, Evaluation Services Supervisor, Family Assessment 
Worker, Family Court Evaluator, Family Home Visiting Coordinator, Family Service 
Specialist, Family Service Specialist-PT, Fiscal Assistant, Keyboard Specialist (Clerk 
Typist I), Keyboard Specialist-PT, Long Term Care Coordinator, Managed Care 
Coordinator, Management Analyst, Medical Assistance Coordinator, Medical Clerk 
Typist, Medical Social Worker-PT, Medical Transportation Coordinator, Messenger, 
Paralegal, Policy Analyst, Program Eligibility Specialist, Public Health Aide, Rhya 
Coordinator, Senior Attorney's Trial Assistant, Senior Caseworker, Senior Caseworker 
(Children Services), Senior Family Assessment Worker, Senior Family Health Aide, 
Senior Keyboard Specialist (Clerk Typist II), Senior Paralegal, Senior Social Welfare 
Examiner (Reviewer), Senior Support Collector, Special Education Evaluator, Special 
Projects Coordinator, Specialized Youth Services Coordinator, Speech Pathologist, 
Supervisor of Accounts, Supervisor of Welfare Fraud Investigators, Supervising 
Eligibility Examiner (Principal Examiner), Support Collection Manager, Support 
Collector, Supervisor, Support Investigator, Switchboard Operator, Transportation Aide, 
Transportation Coordinator (Handicapped Services), Welfare Fraud Investigator, Welfare 
Fraud Investigator IT, Welfare Investigator, Senior, Youth Intern Projects Coordinator. 
APPENDIX B . . 
All titles within the Albany County Department of Social Services and Department of 
Children Youth and Families listed below are excluded from the bargaining unit: 
Accounting Budget Analyst, Administrative Assistant to the Commissioner, 
Administrative Assistant to the Deputy Commissioner, Attorneys, Chief Socia1 Welfare 
Examiners, Commissioner, Computer Operator, Confidential Secretary (Office of the 
Chief Attorney), Deputy Commissioner, Deputy Director of Children's Services, Director 
of Accounting, Director Children/Family Services, Director of Handicapped Services and 
Administration, Director of Legal, Director of Operations, Executive Director, Head 
Social Welfare Examiners, Health & Human Service Coordinator, Per Diem Therapies- 
lT, Physician, Reimbursement Coordinator, Staff Development Coordinator, Director of 
Child Support & Case Supervisor A assigned to the Commissioner's Office, Director of 
Children's Mental Health Services. 
Tardiness Policv 
Employees participating in the flextime program must report to work by 9:00 a.m. at the 
latest. A sign-in after 9:00 a.m. is considered tardy. 
Any employee tardy for 30% or more of the days worked in one calendar month will face 
a minimum penalty of one-day suspension without pay. An employee in this situation must then 
stay under 20% tardiness per month for twelve (12) consecutive months following their initial 
violations. Tardiness in excess of 20% during this period will result in minimum penalty of a 
three (3) day suspension without pay and a reduction in tardiness tolerance to 10%. A further 
violation in excess of 10% will result in a minimum penalty of a five (5) day suspension without 
Pay, 
If an employee is tardy 20% or more for three (3) months within one calendar year they 
may be subject to disciplinary action of, but not limited to, suspension without pay. Employees 
who work less then eight (8) days in one month will not be bound by the policy nor will new 
employees during their first month of service. Employees placed on suspension will not be 
eligible to use accrued time credits while on suspension. 
Time Lost and Wage Deduction Policy 
Notice will be sent by the Commissioner's Office on a weekly basis to inform workers 
and their supervisors of excessive time lost resulting in the deduction of salary because of the 
exhaustion of all accrued time. 
Upon receipt of the notice, a mandatory supervisor/worker conference will be held within 
one (1) day or as soon as practical. The supervisor is to inform the worker to correct the situation 
or risk disciplinary action. A report is to be forwarded to the Cummissioner's Office. The worker 
may not lose any additional time for a period six (6) months commencing with the date of the 
notice. 
If there is a second offense within the six (6) month period, the supervisor is to give the 
worker a written warning stating that further absenteeism may result in disciplinary action. A 
copy of the written report will be sent to the employee's director and to the Commissioner's 
Office and become part of the worker's permanent -file. 
If there is a third offense within the six (6) month period, the supervisor is to advise their 
director in writing, who in turn will submit a full report to the Commissioner with a 
recommendation for disciplinary action. 
The appointing authority.may, in its discretion, take into consideration a medical 
condition when determining whether or not to discipline. The appointing authority reserves the 
right to appoint a physician to examine the employee at the expense of the Department. 
SIDE LETTER 
Indemnification Clause: CSEA will indemnify and save the County of Albany harmless against 
any and all claims, demands, suits or other forms of liability that may arise out of, or by reason 
of, action taken or not taken by the Employer in reliance upon agency fee deductions or dues 
deduction authorization cards furnished by an employee andor the Association. 
THE COUNTY OF ALBANY CNIL SERVICE EMPLOYEES 
ASSOCIATION, WC., LOCAL 1000, 
AFSCME, AFL-CIO, FOR THE ALBANY 
COUNTY DEPARTMENT OF SOCIAL 
SERVICES UNIT OF ALBANY COUNTY 
LOCAL 801 
4 
BY 
Michael G. Breslin 
By: E&^-- 
Union Presid nt 
County Executive 
Deputy Commissioner. DSS ~01lective"JJ'argainin~ Specialist 
Terrence E. ~ c ~ r d l k ,  Director 
.-&A- 
Division of Employee Relations 
Commissioner, DCYF 
SIDE LETTER 
Part-time employees on the payroll as of March 25, 1994 who work 17.5 hours per week or more 
who currently receive full-time health insurance benefits shall continue to receive such benefits 
provided said employees continue to work in the bargaining unit 17.5 hours per week or more. 
THE COUNTY OF ALBANY 
By: &&& 
' Michael G. Breslin 
County Executive 
- 
~lizhbeth Roberta ~ o ~ l e )  
Deputy Commissioner 
CIVIL SERVICE EMPLOYEES ASSOCIATION, 
INC., LOCAL 1000, AFSCME, AFLCIO, FOR 
THE ALBANY COUNTY DEPARTMENT OF 
SOCXAL SERVICES UNIT OF ALBANY 
COUNTY LOCAL 801 
~ollective Wgaining Specialist 
L - r 
Commissioner, DCYF 
Terrence E. ~ c ~ r d l k ,  Director 
Division of Employee Relations 
SIDE LETTER 
Terrence E. ~c~rdle:' ~ikector ' 
Any employee who is or becomes a member of the Albany County DSS/DCYFS 
bargaining unit at the signing of the collective Bargaining Agreement 
or during the life of this collective bargaining agreement between 
CSEA, Inc. and Albany County shall not experience any loss of pay from 
his or her current salary. 
Said employee who is in this circumstance, will receive his or her 
current salary plus the agreed upon percentage increase for that 
calendar year; provided said employee has not yet received his or her 
percentage increase for that calendar year. 
Moreover, an employee who. is in that circumstance, shall continue to 
receive the agreed upon percentage increases as stated in the 
collective bargaining agreement from one calendar year to the next 
until such time as his or her salary becomes equal to the salary stated 
in the salary scheduled for that job title in the collective bargaining 
agreement. 
Furthermore, should during the life of this collective bargaining 
agreement, the Albany County Department of Civil Service reclassifies 
any job title listed in the collective bargaining agreement, no 
employee who holds a job title which has been reclassified would have a 
reduction in his or her salary to comport with the newly reclassified 
job title; nor would said employee lose any of the negotiated upon 
percentage increases for that calendar year or any year thereafter. 
r 
BY: \>-d 
Michael G. Breslin ~ a z d  Kircher 
County Executive CSEA Unit President 
ertal Doyle 
Deputy  omm missioner, DSS 
Division of Employee Relations 
SIDE LETTER 
For those Mental Health employees on the payroll as of the date of the agreement being signed 
who are affected by merging with CSEA DSS/DCYF who would lose $500 longevity payments 
for services 6, 7, 8, and 9, they will continue their current longevity payments for Years 6-9. 
Once all employees referenced previously have reached 9 years of services, this side letter is null 
and void. 
/ & / h f  / 
By: : By: 
Michael G. ~ k s l i n  Union Pksident 
County Executive 
- AA,,t: 
Terrence E. McArdle, Director 
. # .  
~ornmiskioner, DCYF 
r 
SALARY SCHEDULE 
FOR 
DEPARTMENT OF CHILDREN, 
YOUTH AND FAMILY SERVICES 



FlFM 
YEAR 
TENTH 
YEAR YEAR 
FOURTH 
YEAR 
SECOND 
YEAR MINIMUM 
TITLE THIRD 
YEAR 
FIRST 
YEAR 
1 2007 (YOUTH SERVICE COORDINATOR I 405291 409801 413901 418201 42251 ( 428041 45692 
2008 2% January 1 st 

2% July 1st 
- 
2008 
2008 
2008 
2008 
2008 
- 
2008 
2008 
2008 
2008 
2008 
hrs) 
FISCAL ASSISTANT 
FISCAL OFFICER I 
INTENSIVE CASE MANAGER (40 Hours) 
KEYBOARD SPECIALIST PT (22.5 hrs) 
MANAGEMENT ANALYST 
19105 
42167 
42167 
52740 
16902 
42165 
I 
- - 
30083 
23072 
30083 
40875 
MEDICAL CLERK WPlST 
MEDICAL SOCIAL WORKER (PT) (17.5 hrs) 
MEDICAL TRANSCRIBER 
PARALEGAL, SENIOR 
19551 
42615 
42615 
53151 
17350 
42588 
29636 
22624 
29636 
40460 
. - -  
30531 
23519 
30531 
41291 
19999 
43062 
43062 
53574 
17797 
43014 .- 
30978 
23968 
30978 
41708 
20447 
43509 
43509 
54093 
18246 
43420 . 
31426 
24414 
31426 
42206 
20895 
43958 
43958 
54506 
18892 
43917 
. . . . .  
32001 
24990 
32001 
42702 
21 470 
44533 
44533 
55015 
19267 
44444 .- .-- 
35006 
27996 
35006 
4371 e 
2447e 
47538 
4753e 
56046 
22274 
A5ASP 
2008 PREVENTION SPECIALIST 42047 42410 42783 43161 4360E 
2008 PROGRAM ELIGIBILITY SPECIALIST 38877 39325 39773 40221 4066E 
2008 PUBLIC HEALTH AIDE 26124 26573 27020 27468 2791 E 
SALARY SCHEDULE 
FOR 
DEPARTMENT OF SOCIAL SERVICES 

2006 - 2008 Contract for CSEA Union 
Raises: 3% for 2006,3% for 2007,4% for 2008 (split 2% Jan and 2% July) 
FOURTH FIFTH TENTH 
YEAR TITLE YEAR YEAR YEAR 
2006 ACCOUNT CLERK I $ 31,429 $ 31,824 $ 32,221 $ 32,611 $ 33,087 $ 33,558 $ 34,524 
2006 ACCOUNT CLERK II 
2006 ACCOUNT CLERK Ill 
2006 ASSISTANT DIRECTOR OF ACCOUNTS 
2006 ASSISTANT MANAGER 
2006 ASST DIR OF SOC. SERVS PROGS (EXAM, ASST HEAD) 
2006 CASE SUPERVISOR A 
2006 CASE SUPERVISOR B 
2006 CASEWORKER 
2006 CASEWORKER, SENIOR 
2006 CASHIER 
2006 CLERK- PT 
2006 CLERK I 
2006 CLERK II 
2006 CLERK Ill 
2006 KEYBOARD SPECIALIST (CLERK TYPIST I) 
2006 SENIOR KEYBOARD SPECIALIST (CLERK TYPIST II) 
2006 COMMUNITY SERVICE WORKER 
2006 CONFIDENTIAL RECORDS MANAGER 
2006 CONFIDENTIAL SECRETARY 
2006 COORDINATOR CHILD SUPPORT ENFORCEMENT 
2006 COURIER 
2006 D T M O  
2006 ELIGIBILITY EXAMINER I (EXAMINER, SOCIAL WELFARE) 
2006 ELIGIBILITY EXAMINER II (EXAMINER, SENIOR) 
2006 EMPLOYMENT SERVICES MANAGER 
2006 EXAMINER, SENIOR (REVIEWER) 
2006 INTERNAL COMPLIANCE OFFICER 
2006 LICENSED PRACTICAL NURSE 
2006 MANAGED CARE COORDINATOR 
2006 MEDICAL ASSISTANCE COORDINATOR 
2006 MEDICAL TRANSPORTATION COORDINATOR 
2006 MESSENGER 
2006 PARALEGAL 
2006 POLICY ANALYST 
2006 RECEPTIONIST 
2006 SUPERVISING EXAMINER (EXAMINER, PRINCIPAL) 
2006 SUPPORT COLLECTION MANAGER 
2006 SUPPORT COLLECTOR 
2006 SUPPORT INVESTIGATOR 
2006 SUPPORT INVESTIGATOR, SENIOR 
2006 WELFARE FRAUD INVESTIGATOR 
2006 WELFARE FRAUD INVESTIGATOR II 
2006 WELFARE FRAUD INVESTIGATOR, SUPERVISOR 
2006 WELFARE INVESTIGATOR, SENIOR 
2006 YOUTH INTERN PROJECTS COORDINATOR 
nad 
ACCOUNT CLERK I1 $ 
ACCOUNT CLERK Ill $ 
ASSISTANT DIRECTOR OF ACCOUNTS $ 
ASSISTANT MANAGER $ 
ASST DIR OF SOC. SERVS PROGS (EXAM, ASST HEAD) $ 
CASE SUPERVISOR A $ 
CASE SUPERVISOR B $ 
CASEWORKER $ 
CASEWORKER, SENIOR $ 
CASHIER $ 
CLERK - PT $ 
CLERK l $ 
CLERK ll $ 
CLERK Ill $ 
KEYBOARD SPECIALIST (CLERK TYPIST I) $ 
SENIOR KEYBOARD SPECIALIST (CLERK TYPIST II) $ 
COMMUNITY SERVICE WORKER $ 
CONFIDENTIAL RECORDS MANAGER $ 
CONFIDENTIAL SECRETARY $ 
COORDINATOR CHILD SUPPORT ENFORCEMENT $ 
COORDINATOR LONG TERM CARE $ 
COURIER $ 
D T M O  $ 
ELIGIBILITY EXAMINER I (EXAMINER, SOCIAL WELFARE) $ 
ELIGIBILITY EXAMINER 1 (EXAMINER, SENIOR) $ 
EMPLOYMENT SERVICES MANAGER $ 
EXAMINER, SENIOR (REVIEWER) $ 
INTERNAL COMPLIANCE OFFICER $ 
LICENSED PRACTICAL NURSE $ 
MANAGED CARE COORDINATOR $ 
MEDICAL ASSISTANCE COORDINATOR $ 
MEDICAL TRANSPORTATION COORDlNATOR $ 
MESSENGER $ 
PARALEGAL $ 
POLICY ANALYST $ 
RECEPTIONIST $ 
SUPERVISING EXAMINER (EXAMINER, PRINCIPAL) $ 
SUPPORT COLLECTION MANAGER $ 
SUPPORT COLLECTOR $ 
SUPPORT INVESTIGATOR $ 
SUPPORT INVESTIGATOR, SENIOR $ 
WELFARE FRAUD INVESTIGATOR $ 
WELFARE FRAUD INVESTIGATOR I1 $ 
WELFARE FRAUD INVESTIGATOR, SUPERVISOR $ 
WELFARE INVESTIGATOR, SENIOR $ 
YOUTH INTERN PROJECTS COORDINATOR $ 
YEAR TITLE MINIMUM 
FOURTH FIFTH TENTH 
YEAR YEAR YEAR YEAR 
2007 ACCOUNT CLERK I $ 32,372 $ 32,779 $ 33,188 $ 33,589 $ 34,080 $ 34,565 $ 35,560 
MINIMUM YEAR 
2008 ACCOUNT CLERK I $ 33,019 $ 33,435 $ 33,852 $ 34,261 $ 34,762 $ 35,256 $ 36,271 
2008 ACCOUNT CLERK II $ 38,452 $ 38,871 $ 39,289 $ 39,702 $ 40,197 $ 40,694 $ 41,705 
2008 ACCOUNT CLERK Ill $ 
2008 ASSISTANT DIRECTOR OF ACCOUNTS $ 
2008 ASSISTANT MANAGER $ 
2008 ASST DIR OF SOC. SERVS PROGS (EXAM, ASST HEAD) $ 
2008 CASE SUPERVISOR A $ 
2008 CASE SUPERVISOR I3 $ 
2008 CASEWORKER $ 
2008 CASEWORKER, SENIOR $ 
2008 CASHIER $ 
2008 CLERK - PT $ 
2008 CLERK I $ 
2008 CLERK ll $ 
2008 CLERK Ill $ 
2008 KEYBOARD SPECIALIST (CLERK TYPIST I) $ 
2008 SENIOR KEYBOARD SPECIALIST (CLERK TYPIST 11) $ 
2008 COMMUNITY SERVICE WORKER $ 
2008 CONFIDENTIAL RECORDS MANAGER $ 
2008 CONFIDENTIAL SECRETARY $ 
2008 COORDINATOR CHILD SUPPORT ENFORCEMENT $ 
2008 COORDINATOR LONG TERM CARE 8 
2008 COURIER $ 
2008 D T M O  $ 
2008 ELIGIBILITY EXAMINER I (EXAMINER, SOCIAL WELFARE) $ 
2008 ELIGIBILITY EXAMINER II (EXAMINER, SENIOR) $ 
2008 EMPLOYMENT SERVICES MANAGER $ 
2008 EXAMINER, SENIOR (REVIEWER) $ 
2008 INTERNAL COMPLIANCE OFFICER $ 
2008 LICENSED PRACTICAL NURSE $ 
2008 MANAGED CARE COORDINATOR $ 
2008 MEDICAL ASSISTANCE COORDINATOR $ 
2008 MEDICAL TRANSPORTATION COORDINATOR $ 
2008 MESSENGER $ 
2008 PARALEGAL $ 
2008 POLICY ANALYST $ 
2008 RECEPTIONIST $ 
2008 SUPERVISING EXAMINER (EXAMINER, PRINCIPAL) $ 
2008 SUPPORT COLLECTION MANAGER $ 
2008 SUPPORT COLLECTOR $ 
2008 SUPPORT INVESTIGATOR $ 
2008 SUPPORT INVESTIGATOR, SENIOR $ 
2008 WELFARE FRAUD INVESTIGATOR $ 
2008 WELFARE FRAUD INVESTIGATOR II $ 
2008 WELFARE FRAUD INVESTIGATOR, SUPERVISOR $ 
2008 WELFARE INVESTIGATOR, SENIOR $ 
2008 YOUTH INTERN PROJECTS COORDINATOR $ 
2% effective 1/1/2008, then another 2% added effective 7/1/2008 
T h l s  l l s t  i s  e t f e c t l v e  71112008 TENTH 
YEAR TITLE YEAR 
2008 ACCOUNT CLERK I $ 33,679 $ 34,104 $ 34,529 $ 34,946 $ 35,457 $ 35,961 $ 36,996 
2008 ACCOUNT CLERK II $ 39,221 $ 39,648 $ 40,075 $ 40,496 $ 41,001 $ 41,508 $ 42.539 
2008 ACCOUNT CLERK Ill $ 54,003 $ 54,423 $ 54,854 $ 55,276 $ 55,782 $ 56,287 $ 57,319 
2008 ASSISTANT DIRECTOR OF ACCOUNTS $ 60,173 $ 60,598 $ 61,024 $ 61.440 $ 61,950 $ 62,457 $ 63,376 
2008 ASSISTANT MANAGER $ 43,203 $ 43,769 $ 44,362 $ 45,046 $ 48,859 $ 46,431 $ 47,467 
2008 ASST DIR OF SOC. SERVS PROGS (EXAM, ASST HEAD) $ 56,898 $ 57,320 $ 57,744 $ 58,163 $ 58,678 $ 59,178 $ 60,214 
2008 CASE SUPERVISOR A $ 63,606 $ 64,176 $ 64,762 $ 65,446 $ 66,142 $ 66,833 $ 67,867 
2008 CASE SUPERVISOR B $ 49,433 $ 49,984 $ 50,567 $ 51,259 $ 51,950 $ 52,647 $ 53,679 
2008 CASEWORKER $ 38,675 $ 39,262 $ 39,841 $ 40,531 $ 41,223 $ 41,910 $ 42,947 
2008 CASEWORKER, SENIOR $ 42,840 $ 43,406 $ 43,996 $ 44,683 $ 45,375 $ 46,068 $ 47,105 
2008 CASHIER $ 33,679 $ 34,104 $ 34,529 $ 34,946 $ 35,457 $ 35,961 $ 36,996 
2008 CLERK - PT $ 11,988 $ 12,202 $ 12,410 $ 12,624 $ 12,857 $ 13,133 $ 13,648 
2008 CLERK I $ 23,978 $ 24,401 $ 24,825 $ 25,250 $ 25,716 $ 26,266 $ 27,297 
2008 CLERK II $ 27,638 $ 28,059 $ 28,426 $ 28,907 $ 29,418 $ 29,919 $ 30.955 
2008 CLERK Ill $ 38,597 $ 39,022 $ 39,445 $ 39,868 $ 40,387 $ 40,886 $ 41,919 
2008 KEYBOARD SPECIALIST (CLERK TYPIST I) $ 26,292 $ 26,719 $ 27,140 $ 27,566 $ 28,074 $ 28,582 $ 29,614 
2008 SENIOR KEYBOARD SPECIALIST (CLERK TYPIST II) $ 29,960 $ 30,378 $ 30,807 $ 31,229 $ 31,734 $ 32,246 $ 33,278 
2008 COMMUNITY SERVICE WORKER $ 32,811 $ 33,229 $ 33,655 $ 34,073 $ 34,583 $ 35,093 $ 36,123 
2008 CONFIDENTIAL RECORDS MANAGER $ 54,162 $ 54,581 $ 55,014 $ 55,436 $ 55,940 $ 56,445 $ 57,476 
2008 CONFIDENTIAL SECRETARY $ 38,383 $ 38,806 $ 39,226 $ 39,651 $ 40,160 $ 40,669 $ 41,706 
2008 COORDINATOR CHILD SUPPORT ENFORCEMENT $ 53,745 $ 54,159 $ 54,575 $ 54,992 $ 55,405 $ 55,822 $ 56,562 
2008 COORDINATOR LONG TERM CARE $ 68,017$ 68,433$ 68,646$ 69,261 $ 69,676$ 70,095$ 70,834 
2008 COURIER $ 23,360 $ 23,779 $ 24,207 $ 24,714 $ 25,213 $ 25,717 $ 26,750 
2008 D T M O  $ 26,772 $ 27,202 $ 27,624 $ 28,048 $ 28,552 $ 29,058 $ 30,094 
2008 ELIGIBILITY EXAMINER I (EXAMINER, SOCIAL WELFARE) $ 32,298 $ 32,723 $ 33,150 $ 33.566 $ 34,073 $ 34,579 $ 35,616 
2008 ELIGIBILITY EXAMINER I1 (EXAMINER, SENIOR) $ 36,456 $ 36,874 $ 37,298 $ 37,724 $ 38,227 $ 38,736 $ 39,770 
2008 EMPLOYMENT SERVICES MANAGER $ 59,936 $ 60,360 $ 60,787 $ 61,205 $ 61,712 $ 62,222 $ 63,258 
2008 EXAMINER, SENIOR (REVIEWER) $ 44,346 $ 44,770 $ 45,192 $ 45,615 $ 46,120 $ 46,627 $ 47,663 
2008 INTERNAL COMPLIANCE OFFICER $ 52,740 $ 53,151 $ 53,574 $ 54,005 $ 54,506 $ 55,015 $ 56,046 
2008 LICENSED PRACTICAL NURSE $ 39,016 $ 39,434 $ 39,875 $ 40,293 $ 40,804 $ 41,328 $ 42,341 
2008 MANAGED CARE COORDINATOR $ 56,898 $ 57,320 $ 57,744 $ 58,163 $ 58,678 $ 59,178 $ 60,214 
2008 MEDICAL ASSISTANCE COORDINATOR $ 47,296 $ 47,703 $ 48,123 $ 48,549 $ 49,053 $ 49,569 $ 50,600 
2008 MEDICAL TRANSPORTATION COORDINATOR $ 47,296 $ 47,703 $ 48,123 $ 48,549 $ 49,053 $ 49,569 $ 50,600 
2008 MESSENGER $ 24,446 $ 24,872 $ 25,299 $ 25,719 $ 26,224 $ 26,732 $ 27,766 
2008 PARALEGAL $ 37,491 $ 37,914 $ 38,341 $ 38,756 $ 39,248 $ 39,772 $ 40,807 
2008 POLICY ANALYST $ 55,735 $ 56,151 $ 56,566 $ 56,980 $ 57,395 $ 57,807 $ 58,551 
2008 RECEPTIONIST $ 30,183 $ 30,578 $ 30,984 $ 31,449 $ 31,852 $ 32,327 $ 33,360 
2008 SUPERVISING EXAMINER (EXAMINER, PRINCIPAL) $ 52,740 $ 53,151 $ 53,574 $ 54,005 $ 54,506 $ 55,015 $ 56,046 
2008 SUPPORT COLLECTION MANAGER $ 53,745 $ 54,159 $ 54,575 $ 54,992 $ 55,405 $ 55,822 $ 56,562 
2008 SUPPORT COLLECTOR $ 37,385 $ 37,807 $ 38,227 $ 38,647 $ 39,160 $ 39,669 $ 40,701 
2008 SUPPORT INVESTIGATOR $ 37,305 $ 37,807 $ 38,227 $ 38,647 $ 39,158 $ 39,669 $ 40,701 
2008 SUPPORT INVESTIGATOR, SENIOR $ 44,935 $ 45,351 $ 45,767 $ 46,182 $ 46,600 $ 47,012 $ 47.755 
2008 WELFARE FRAUD INVESTIGATOR $ 37,305 $ 37,807 $ 38,441 $ 38,647 $ 39,160 $ 39,669 $ 40,701 
2008 WELFARE FRAUD INVESTIGATOR I1 $ 44,934 $ 45,350 $ 45,766 $ 46,181 $ 46,599 $ 47;011 $ 47,754 
2008 WELFARE FRAUD INVESTIGATOR, SUPERVISOR $ 60,560 $ 60,974 $ 61,391 $ 61,803 $ 62,219 $ 62,633 $ 63,376 
2008 WELFARE INVESTIGATOR, SENIOR $ 55,397 $ 55,812 $ 56,226 $ 56,641 $ 57,056 $ 57,470 $ 58,212 
2008 YOUTH INTERN PROJECTS COORDINATOR $ 33,680 $ 34,106 $ 34,533 $ 34,955 $ 35,438 $ 35,972 $ 37,005 
